7 deBpana 1992 rona N 2300-1

POCCUIACKAA ®EAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/NEN

CNMCOK U3MEHSAIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
0T121.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93,
01 03.07.2016 N 265-93)

HacToawmit 3aKoH peryiMpyeT OTHOLEHUS, BOSHUKAOLWME MeEXAY NOTPeOUTENAMM U N3FOTOBUTENAMM,
WUCMNOSIHUTENSMUW, UMMNOPTEPAMM, NPOAaBLLAMM NPU NPOAAXKe TOBAPOB (BbINOAHEHMW PaboT, oKasaHWUK ycAyr),
yCTaHaBAMBaeT npaBa notpebutenei Ha npuobpeTeHue ToBapoB (paboT, ycayr) Hagaexalwero Kavectsa U
6e30nacHbIX A8 XW3HW, 340POBbS, WMMYyLLECTBA MNOTpPebuTenem W OKpyKatowen cpedpl, MNOAydYeHue
nHbopmauum o ToBapax (paboTtax, ycnyrax) M 06 MX M3roToBUTENSAX (MCMONHUTENAX, NpoAaBLax),
npocBeLLeHMe, roCyAapPCTBEHHYIO U OOLLECTBEHHYIO 3alUUTY UX MHTEPECOB, a TaKXKe onpeaenseTr MexaHW3m
peannsaummn 3TMx npas.

(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUA, UCNOb3yEMbIE B HAaCTOALLEM 3aKOHe:

noTpebuTenb - rpakgaHWH, UMEOLWMA HamepeHWe 3aKasaTb WM npuobpectn nMboO 3aKasblBatoWMK,
npuobpeTalroLLmMii UM UCNONb3YIOWNIA ToBapbl (PaboTbl, YCAYrM) UCKAKOUYUTENbHO AR JINYHbIX, CEMEWNHBIX,
AOMALLHUX U UHbIX HYXKA, HE CBA3aHHbIX C OCYLLECTBAEHUEM NPeanpPUHMMATENIbCKON AeATENbHOCTY;

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKxkKe
WUHAMBUAYAbHBIM NpeanpuHMMaTesb, MPOU3BoAALLME TOBapbl ANA peannsaunmn notpeburenam;

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

MCNO/IHUTENb - OpraHM3aumMs He3aBUCMMO OT €ee OpraHM3auMoHHO-NMPaBoBOM (OpPMbl, a TaKxkKe
WHAMBUAYANbHBIM NPeanpUHUMATENb, BbINOAHAIKOLWME PaboTbl UAM OKa3bliBatOWME yCayrn noTpebutenam no
BO3Me34HOMY [OroBOpY;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npoaaBel, - OpraHW3aLMsa He3aBUCMMO OT €ee OpPraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKXke
WMHAMBUAYANbHBIM NpeanpuHMMaTE/lb, peanunsyoLmMe ToBapbl NOTPEOUTENAM NO AOFOBOPY KYNAN-NPOAAXKK;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatua cuny. - deaepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrn) - HeCOoTBETCTBME ToBapa (paboTbl, ycayrn) unm obssatenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /MO0 B YCTaHOBNEHHOM MM MOPAAKE, UAM YCNOBMAM AOrOBOpa
(Mpy ux OTCYTCTBMM WAWM HEMOJIHOTE YC/NOBUA OBbIMHO NpeabsBAAeMbIM TPeOOBaHUAM), WAM Lenam, ans
KOTOpbIX ToBap (paboTa, ycayra) Takoro pofa Ob6bIMHO MCMONb3YeTCA, WAM LeaaM, O KOTOPbIX Npoaasel,
(ucnonHuTenb) 6bln NoOCTaB/ieH B M3BECTHOCTb NOTPebUTENEeM NpW 3aKNKYeHUM A0roBopa, Wi o0bpasuy M
(nnun) onucaHuio Npy Npogaxe ToBapa No obpasuy 1 (MAKn) No onNucaHuio;

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-d3)
CYLLECTBEHHbIM HEAOCTAaTOK ToBapa (paboTbl, ycnyrn) - HeycTpaHUMbIA HeZoCTaTOK WU HefoCTaToK,
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KOTOpPbIA He MOXKeT bbiTb ycTpaHeH 6e3 HecopasmepHbIX PACXO4OB WM 3aTPAT BPEMEHW, WK BbifBAAETCA
HEOAHOKPaTHO, UM NPOSABAAETCA BHOBb MOC/E €ro YCTPaHeHUs, UAn apyrue nofobHble Heg0CTaTKu;
(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3onacHOCTb ToBapa (paboTsl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycayrn) ana XKusHu, 340poBbA,
MMyLLEeCcTBa NOTPeBUTENs U OKpyrKalowen cpelbl NPU OObIYHLIX YCIOBUAX €ro UCMOb30BaHWUA, XPaHEHMs,
TPAHCNOPTMPOBKM M YTUAN3ALMM, @ TaKKe 6e30MacHOCTb NpoLecca BbINoJHEHUA paboTbl (OKa3aHMA ycayru);

YNO/IHOMOYEHHan M3rotosuTenem (NPoAaBLOM) OpPraHM3auMsa WUAM YNONHOMOYEHHbIN WU3rOTOBUTENEM
(npomasLoM) uMHAMBMAYaNbHbIA NpeanpuHMMaTent (ganee - YNOAHOMOYEHHAA OpraHM3aumMa uKau
YNONHOMOYEHHbIN UHAMBUAYANbHLIA NPeAnPUHUMATEND) - OPraHM3aLUMA, OCYLLECTBAAIOWAA OnpeaeneHHYyo
[eATEeNbHOCTb, WMAM OpraHM3auma, Co3gaHHaa Ha Tepputopum Poccuitickon Pepepaunmn M3rotosuTesNem
(npomasLoM), B TOM 4uCae MHOCTPAHHbLIM W3roTOoBUTENEM (MHOCTPAHHBIM MPOAABLLOM), BbINOHAOWME
onpeaeneHHble GyHKLMM Ha OCHOBaHMM A0OrOBOPa C U3roToBUTEEM (MPOAABLOM) U YNONHOMOYEHHbIE UM HA
NPUHATUE N yaoBneTBopeHne TpeboBaHnn noTpebutenein B OTHOLWEHUM TOBapa HEHALNENKALLErO KAYyecTBa,
nmMbo MHAMBMAYANbHBIA NPeanpPUHMMATENb, 3apPErMCTPMPOBAHHbIA HA TeppuTopun Poccuinckoir Pepepaumuy,
BbINOJIHAIOWMI onpegenieHHble QYHKUMM HAa OCHOBAaHWM [AOroBopa C M3rotoBuTenem (NpoaasBuom), B TOM
ynucne ¢ MHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLLOM), U YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaoBneTBopeHune TpeboBaHui noTpebuTenen B OTHOLWEHUN TOBapa HEHaA/1eXKaLLlero KayecTBa;

(ab3au, BBegeH GenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

MMMOPTEpP - OpraHM3aLuma HEe3aBUCMMO OT OpPraHM3aLMOHHO-NPABOBON GOPMbI UAN UHAMBUAYANbHbIN
npegnpMHUMaTesib, OCYLLECTBAAOWME MMMNOPT TOBApa 418 ero Nociaeaylowen peanmsaumm Ha TeppuTopumn
Poccuinckoin epepaumm.

(ab3au, BBegeH GepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Fnaea l. OBLUUE NMOJTOXKEHUA
CraTbsa 1. [paBoBOe perynanMpoBaHMe OTHOLWEHWUIM B 061aCTH 3aLMTbl NpPaB noTpebuTenei

1. OTHoweHua B obnacTM 3aWwmTbl NpaB noTpedbuTeneit perynmpytoTca parKAaHCKMM  KOAEKCoM
Poccuitckoit depepaumm, HacToAWMM 3aKOHOM, ApyrMmu desepanbHbIMU 3aKOHaMK (Janee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHbIMM MPABOBbIMM aKTamu Poccuitckoi
depepaunn.

(n. 1 B pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitckoit Pegepaunm He BhpaBe nopyyaTb degepanbHbiM  OpraHam
WCMNOJIHATENbHOMW BNACTU NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3aLLMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuiickolh  ®depepaumn BnpaBe w3gaBaTb AAs  noTpebuTens M npojgasua
(M3FOTOBVIT€I'IF|, ncnonHwmTenA, yHOﬂHOMOHeHHOVI opraHnsauum mnnan ynoaHOMOYEHHOro uMHAMBUAYa/bHOTO
npeanpuHMmMmatens, wvmopTepa) npasuna, obA3aTenbHble npn 3akKAK4YeHUn U UCNOJIHEHUU I'Iy6l1VI‘-IHbIX
[OroBOPOB (AOroBOPOB PO3HMYHOW KyNIM-NPOAaXKK, SHEProcHabKeHMA, LOroBOPOB O BbINOJHEHMM paboT m
06 OKasaHuu ycnyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
Ab63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexayHapoaHble 4orosopbl Poccuiickoit ®eaepaumm

Echn mexayHapoaHbIM 40OrOBOPOM Poccuiickoi d>e,u,epau,mm YCTaHOB/1IEHbI UHblE MpaBua O 3aWluUTe
npas I'IOTpG6MT€I'I€V1, 4yem Te, KOoTopble npeaycmoTpeHbl HaACToALWMM 3aKoHOM, NPUMEHAIOTCA NpaBuia
MeXayHapoaHoro gorosopa.

Cratba 3. MpaBo noTpebuteneit Ha NpoceeLLeHne B 061aCTU 3aLMTbI NpaB NoTpebutenei

MpaBo noTpebuTeneit Ha npocselleHWe B 06aacTM 3aWuMTbl Npas notpebutenein obecneumsaetca
nocpeacTBOM  BK/IHOYEHMA  COOTBETCTBYHOLWMX  TpeboBaHM B depepasbHble  rocyAapCTBEHHbIE
obpasoBaTesibHble CTaHAAPTbI M 06pa3oBaTe/ibHble MPOTrPaMMBbI, @ TaKKe NoCPeACTBOM OpraHM3auumn CUCTEMBI
nHdopmauum notpebuteneit 06 nx npaBax U 0 HeEOBXO4MMbIX AEUCTBMAX MO 3aLMTe STUX NPas.

(8 peq. PepepanbHoOro sakoHa ot 02.07.2013 N 185-93)
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CraTbsa 4. KauecTBo ToBapa (paboThbl, ycayru)

1. Mpopgasey, (McnonHuTenb) obs3aH nepegatb noTpebutento ToBap (BbINOAHUTL PaboOTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOpY.

2. Mpwn OTCYTCTBUM B AOrOBOPE YCNOBUN O KayecTBe ToBapa (paboTbl, ycayrn) npoaasel, (MCNONHUTEND)
0bna3aH nepepatb notpebuTento ToBap (BbINOJAHUTL PaboTy, OKasaTb YCAyry), COOTBETCTBYLOWMI O6bIYHO
npeabsaBAseMbliM TPebOBaHUAM M NPUTrogHbIN oNA Lenei, ansa KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bIYHO MCNOIb3YeTCA.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasel, (McnosHMTENb) NpW 3aKAlOYeHWM Jorosopa 6bin MocTaB/ieH noTpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lenifix NpuobpeTeHuns ToBapa (BbiNnoaHeHMsA paboTbl, OKasaHua ycayru), npoaasel,
(ncnonHuTenb) obasaH nepeaaTb NnoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb YCAyry), NPUrogHbli Ans
MCMNO/Ib30BaHUA B COOTBETCTBUM C STUMM LENAMM.

4. Mpw npogaxke ToBapa no obpasuyy M (MaM) onucaHuio npogasel, 06s3aH nepegatb NoTpebuUTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy M (M1K) onucaHuto.

5. EC/iM 3aKOHaMK UK B YCTaHOB/IEHHOM UMK MOPSAAKE NpeaycmoTpeHbl obsasaTenbHble TpeboBaHMA K
ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL paboTy,
OKa3aTb YCAyry), COOTBETCTBYIOLLNIM 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MNpaBa n 06s83aHHOCTM U3rOTOBUTENA (MCMONHUTENA, NPOLABLA) B 06/1acTU yCTaHOBIEHUA
CpOKa c/y»Kbbl, CpoKa rogHOCT1 ToBapa (paboTbl), a TaKKe rapaHTMIMHOrO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeAHasHaYyeHHbIN ANA  AJAUTENbHOTO  MCNO/Ab30BaHMA, W3rOTOBUTEND
(ucnonHuTenb) BNpaBe ycTaHaBAMBATb CPOK CAYKObl - Mepuoa, B TeYEeHME KOTOPOro MU3roToBUTENb
(ncnonHuTenb) obssyetca obecneumBaTb NOTPEOUTENIO BO3MOMKHOCTb MCMNOJIb30BaHWA ToBapa (paboTbl) no
HA3HAYeHUI0 U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHblE HEAOCTAaTKM HA OCHOBAHMM MyHKTA 6 cTatbM 19 u
NYHKTa 6 cTaTbM 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoButens (McnonHutens) obasaH ycTaHaB/AMBaTb CPOK CAYKObl ToBapa (paboTbl) ANUTENbHOMO
MONb30BaHWUSA, B TOM YWUC/E KOMMNEKTYIOWNX U3LENnIA (JeTanei, y3/10B, arperatos), KOTOpble MO UCTEYEHUU
onpeaesnieHHOro nepuosa MoryT NPeacTaBAATb OMACHOCTb A1 XWU3HM, 340POBbA NMOTPEObUTENs, NPUYUHATD
BpeZ ero UMYLLLECTBY UM OKPYKatoLLen cpeae.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok caybbl ToBapa (paboTbl) MOMKET MCUMCNATBCA eAMHUMLAMM BPEMEHM, a TaKkKe WHbIMU
eguMHMLAMKU  U3MEePeHUsa (KMWIomeTpaMu, MeTpamu U NPOYMMU  eAMHULAMM U3MEPEHUA uUcxoasa U3
bYHKUMOHaNbHOTO HasHaveHua ToBapa (pesynbTaTta paboThbl)).

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKTbl NuUTaHMA, NappromMepHO-KOCMETUYECKUE TOBapbl, MeAMKaMeHTbl, ToBapbl GbITOBOM
XMMWUU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONAHWUTENL) 06A3aH YCTaHaBAMBATL CPOK
rogHOCTHU - Nepuog, No UcTedeHnn KoToporo Tosap (paboTa) cunTaeTcs HENPUTOAHbBIM A1 UCMOJb30BaHMA MO
Ha3HaYeHuIo.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npogarka ToBapa (BbiNONHEHME PaboTbl) NO UCTEYEHUM YCTAHOBNEHHOFO CPOKa FOAHOCTM, a TaKkKe
ToBapa (BbIMONHEHWE PabOTbI), HA KOTOPbIA AOMKEH ObITb YCTAHOB/IEH CPOK FOAHOCTM, HO OH HE YCTAHOBJIEH,
3anpeLyaeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsroToBuTeNb (MCNONHWUTEND) BNPABE YCTaHaB/IMBaTb Ha ToOBap (PaboTy) rapaHTUIMHLIN CPOK - Nepuog,
B TEUEHWE KOTOPOro B cAyyae obHapy*KeHua B ToBape (paboTe) HeaocTaTKa M3roTOBUTE/b (MCMOHUTEND),
npoaaseL, YNOJIHOMOYEHHAA OPraHW3auMsa WM YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpPeanpUHUMATEb,
umnopTep obsA3aHbl yA0BAETBOPUTL TPEOOBAHMA NOTPEOUTENA, YCTAaHOB/IEHHbIE CTaTbAMM 18 1 29 HacToAwero
3aKoHa.

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
M3rotoBuTeNb BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLWEHUM HEAOCTaTKOB TOBAapa, OOHapYKeHHbIX Mo
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NUCTeYEHUN YCTAHOBIEHHOMO MM rapaHTUMHOIO CPOKa (AononHUTeNbLHoe 06583aTeNbCTBO).
(ab3au, BBeaeH GenepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

CopeprkaHue AoNonHUTENbHOTO 0b6a3aTeNbCcTBa M3rOTOBUTE/S, CPOK AEeNCTBUS TaKOro 06sa3aTenbeTBa U
NopsAAoK OCYLLECTBEHNA NOTpebuTenem npas No Takomy 06A3aTenbCTBY ONpeaenatoTca N3roToBUTENEM.
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopaseu, BNpaBe YyCTaHOBUTb Ha TOBap rapaHTUIHbINA CPOK, EC/IM OH He YCTaHOB/IEH U3rOTOBUTENEM.

Mpopasel, BrnpaBe MPUHATb 06583aTeNbCTBO B OTHOLWIEHWW HEAOCTAaTKOB TOBapa, OOHAPYMKEHHbIX Mo
WUCTEYEHUN rapPaHTUIAHOIO CPOKaA, YCTaHOBNIEHHOTO U3roTOBUTENEM (A0NONHUTEIbHOE 0653aTENbCTBO).

CopeprkaHue [ONONHUTENbHOrO 0653aTenbCTBa NpoOAaBLA, CPOK AEWUCTBMA TaKoro obssaTenbCTBa M
nopsaoK OCYyLLEeCTB/eHUs noTpebutenem npas No Takomy 06a3aTeNbCTBY ONPEeAENATCA A4OrOBOPOM MeXay
notpebuTesem 1 NPoAaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (NpogaBeL,) HeceT OTBETCTBEHHOCTb 32 HEAO0CTATKM TOBapa, 0bHapyKeHHble B TeYeHune
CPOKa AeWCTBUA AO0MNOJIHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBMM C ab3alem BTOPbIM MyHKTa 6 cTaTbu 18
HacToAwero 3aKoHa, a Moc/ie OKOHYaHMA CPOKa AeNCTBUA AOMNOHUTENbHOIO 06A3aTe/IbCTBA - B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 19 HacToAwero 3aKoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06nA3aHHOCTb WM3roToBUTENS ObOECneuYnTb BO3MOXKHOCTb PEMOHTa W TEXHUYECKOro
obcnyKurBaHUA ToBapa

M3roToBuTeNb 0653aH 06ecneynTb BOSMOMKHOCTb MCMO/Ib30BaHMSA TOBapa B Te4eHne ero CpokKa Cﬂy)'K6bI.
Ona aTon Lenn n3rotosnTenb obecneumnBaet PEMOHT N TEXHNYECKOoE O6C!'Iy)KMBaHVIe TOBapa, a TakKXe BbINYCK U
NOCTaBKy B TOprosbleé M PEMOHTHble OpraHunsauun B H606XOAMMbIX ana pemMoHTa U TexXHUYeCKoro
O6C/'Iy)KMBaHMﬂ obbeme U dCCOPTUMEHTE 3anacCHbIX YyacTenh B TeyeHue CpOKa npomnsBoacTtBa ToBapa U nocne
CHATMA ero Cc npomsBoacrTtBa B Te4YeHUNE CpPOKa C}'Iy)K6bI TOBapa, a Npu OTCYTCTBUM TAKOro CPOKa B Te4dyeHue
AeCATN NeT Co AHA nepeaadn ToBapa I'IOTpE6MTE!1IO.

CraTbs 7. MpaBo noTpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtenb UmeeT NpaBo Ha TO, YTObblI ToBap (paboTta, ycnyra) Npu OBbIYHBLIX YC/NOBUAX €ro
WCMNO/Ib30BaHUA, XPaHEHUA, TPaAHCMOPTUPOBKM W yTUAM3auMM 6bin 6e3onaceH ANA KU3HM, 340pOBbA
noTpebuTens, OKpyXKaloWel cpedbl, a TaKKe He NPUUUHAN Bpes MMyLLecTBY notpebutens. TpeboBaHus,
KOoTopble [O/IXHbl obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycAyrn) ANA KU3HUM M 340POBbA
noTpebuTens, oKpyKaloLen cpeabl, a TakKe NpeaoTBpaLleHUe NPUYMHEHUS Bpeda MMYLLECTBY noTpebuTens,
ABNAOTCA 0653aTeIbHbIMU U YCTaHABAMBAKOTCA 3aKOHOM U B YCTaHOBAEHHOM UM MOpALKE.

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHuTensb) obssaH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOrO CPOKa CNYybbl UM CPOKA rogHOCTM ToBapa (paboThbl).

Ecan B COOTBETCTBUM C NMyHKTOM 1 cTaTbM 5 HacToslwero 3akoHa W3roToBUTENb (MCMONHWUTENb) He
YyCTaHOBMWA Ha ToBap (paboTy) cpok cnykbbl, oOH 06a3aH obecneunTb 6e3onacHOCTb ToBapa (PaboTbl) B TeueHne
OEecATU NeT co AHA nepegayun ToBapa (paboTbl) noTpebuTento.

Bpea, MPUUMHEHHDbIN KU3HW, 340POBbI0 MAN MMYLLECTBY noTpebuTena BcneacTBue HeobecneyeHun
6e3onacHOCTK ToBapa (paboTbl), NOANEKMUT BO3MELLEHWNIO B COOTBETCTBUM CO CTaTbel 14 HacToswero 3akoHa.

3. Ecam ans 6e30nacHOCTM MCNO/b30BaHMA ToBapa (paboTbl, yCayru), ero XxpaHeHus, TPaHCMOPTUPOBKM U
yTuamsaumm Heobxogumo cobatogath crneumanbHble npaswna  (ganee - npaswaa), W3roToBUTENb
(ncnonHuTenb) 0653aH yKasaTb 3TU NpaBuia B CONPOBOAUTENbHON JOKYMEHTaLUMK Ha ToBap (paboTy, ycayry),
Ha 3TUKETKe, MapKMPOBKOW UAM UHbIM cnocobom, a npoaasel, (McnoaHUTeNb) 06A3aH A4O0BECTU 3TM NpaBuaa 40
cBeAeHus noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MAW B YCTAHOBAEHHOM MM MOPAAKE YCTaHOBAEHbI
obssaTenbHble TpeboBaHMA, obecrneunBalowme Mx 6GE30MACHOCTb AO1A MM3HM, 340POBbA MNOTPebuTens,
OKpy)Kalowen cpeapl M MNpeaoTBPalLeHWe MPUYMHEHMS Bpefa WMyLLecTBy noTpebuTesns, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpebOBaHMAM MOANEXUT 06A3aTeNbHOMY MOATBEPKAEHUIO B MOPAAKE,
npeaycMOTPEHHOM 3aKOHOM M UHbIMW NMPaBOBbIMMW aKTaMM.

(8 peq. PepepanbHOro sakoHa ot 21.12.2004 N 171-93)
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He ponyckaeTca npofaka ToBapa (BbiNosAHeHWe paboTbl, OKasaHMe yCiyru), B TOM Ync/ie UMMNOPTHOrO
ToBapa (paboTbl, ycnyrun), 6e3 wuHdbopmauunm o6 obAs3aTenbHOM NOATBEPNKAEHUM €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HAaCTOALLEN CTATbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. ECNM ycTaHOB/IEHO, YTO NpU cobAoAeHUN NOTPebuTesem yCTaHOBAEHHbIX MNPABUA UCNONb30BaAHMUA,
XPAHEHUA WAW TPAHCNOPTUMPOBKM TOBapa (paboTbl) OH NPUYMHAET WAM MOXKET MPUYUHUTL Bpes, KU3HW,
34,0POBbI0 U MMYLLECTBY NOTPEBUTENS, OKPYKAIOLWEN cpeae, U3roToBuTe b (MCNONHUTENb, NpoaaBeL,) 06s3aH
He3amegAnTeNIbHO MPUOCTAHOBUTbL €ro MPOM3BOACTBO (peanusauumio) A0 YCTPaHeHWA MNPUYMH Bpesa, a B
HEobX0AMMbIX C/Tly4YasaX MPUHATL Mepbl N0 U3BATUIO ero U3 06opoTa K OT3bIBY OT NOTpebutens (notpebutenen).

Ecamn npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNONHUTENb) 0653aH CHATb TaKoM ToBap
(paboty, ycnyry) c npoussoacTea. MNpy HEBbINOJIHEHUU U3roToBUTENEM (MCMONHUTENEM) 3TOM 0683aHHOCTU
YNONHOMOYEHHbIN deaepanbHblii OpraH UCNOJAHUTENBHOW BAACTM MPUHMMAET Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa U (Man) oT noTpebutens wunanm notpebutenein B nopagke,
YCTaHOBNEHHOM 3aKoHOA4AaTeNbCTBOM Poccuitckon deaepaumm.

(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKN, NPUYMHEHHble MOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLLEHMIO U3roToBUTENEM (MCNONHUTEIEM) B NOIHOM 0bbeme.

6. YTpaTtnn cuny. - PegepansHbiii 3aKoH o1 21.12.2004 N 171-93.

CraTbsa 8. MpaBo noTpebutens Ha nHpopmaumio 06 nsrotosuTene (McnonHUTeNe, NPOAABLE) U O TOBapax
(paboTax, ycayrax)

1. NoTpebutensb Bnpase noTpeboBaTb NpeaocTaBAeHNA HeEOBX0AMMOM N AO0CTOBEPHOM MHbOopMaLmMn 06
n3rotoBuTeNe (McnonHWUTeNe, NpodaBue), peume ero paboTbl U peanusyembix MM ToBapax (pabotax,
ycayrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctaTbn MHGOPMaUUA B HarnagHOW U A0CTynHOW popme A0BOANTCA
00 cBeAeHMA noTpebutenein npu 3akJlo4eHUn 40roBoOpPoB Kynan-npoaakm u 4oroBopos O BbINOAHEHUM paboT
(okasaHuu ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX Chepax 0b6CnyKUBaHMA NoTpebuTenei, Ha pPyccKkom
A3blKe, a AONOJHUTENIbHO, MO YCMOTPEHUID U3roToBUTENA (MCNONHWUTeNs, NpoAaBLa), Ha rocyaapCTBEHHbIX
A3blKax cybbeKkToB Poccuiickoit deaepaumm 1 poaHbIxX A3blkax HapoaoB Poccuiickoit Pepepaunn.

Cratba 9. UHdopmauma 06 nsrotosutene (McnonHuTene, npoaasLe)

1. U3rotoBuTenb (UCNONHUTENb, NpoAaBel,) 06s3aH AOBECTM OO0 CBeAeHUus notpebutens GpupmeHHoe
HaMmeHoBaHMe (HauMeHOoBaHWE) CBOEW OpraHM3auuKn, MecTo ee HaxoXAaeHus (agpec) U pexxknm ee paboTbl.
Mpoaasel, (MCNONHUTENb) pa3meLLaeT yKasaHHY MHGOPMaLMIO Ha BbIBECKE.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHUTENb, nNpogasel) - MWHAMBUAYyaNbHbIA NpeanpuHMMaTeNb -  OOJIKEeH
npeaoctaBuTb notpebutento  MHGOPMaLMIO O TrOCYAapCTBEHHOW  perucTpauum WM HanmeHOoBaHWUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnm BMA, AeaTenbHOCTM, OCYLLLECTBASEMbI U3roTOBUTENIEM (MCMOTHUTENEM, NPOAABLOM), NOANEKUT
NIMLLEH3NPOBAHUIO U (MM) UCNONHUTENb MMEET roCcyAapCTBEHHYIO aKKpeauMTaLuuio, 40 ceefeHua notpeburtens
[OMKHa b6biTb goseseHa MHbOpMaUMA O BuAe AEATE/IbHOCTUM M3roToBMTens (MCnonHuTensa, npoaasua),
HOMepe ANLEH3MM U (MIM) HOMepe CBMAETeNbCTBa O FOCYAapCTBEHHOW aKKpeauTalMu, CPOKax AelcTBus
YKa3aHHbIX AULEH3UN U (MAKM) CBUAETENbCTBA, a TakKe WHPopmaumsa o6 opraHe, BblAaBLIEM YKa3aHHble
NIMUEH3UIO U (MNKN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauma, npeaycmoTpeHHas nyHKTamu 1 u 2 HacTosulel ctaTbW, A0AXHA 6biTb A0BeAeHa A0
cBeAeHUs notpebuTenein TakKe MNP OCYLLECTBAEHUN TOProsau, 6bITOBOrO U WHbIX BUAOB OBCAYXKMBaHUA
notpebutenein Bo BpemMeHHbIX MOMELLEHUAX, Ha ApMapKax, C JIOTKOB U B APYrMx CAyyasx, ecan TOprosns,
BbITOBOE N UHbIe BUAbI 06CAYKMBaAHUA NOTPebuUTeNel OCyLLLECTBAAIOTCA BHE NOCTOAHHOMO MeCcTa HaxoXaeHua
npoaasua (McnonHuUTens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycayrax)
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1. UsrotoBuTenb (UcnosnHuTenb, npogaseu) o6a3aH CBOEBPEMEHHO NpPenoCTaBAATb NoTpebutento
HeobxoAMMmyto 1 [OCTOBEPHYIO MHbOpPMaLMIo 0 ToBapax (paboTax, ycnyrax), obecneumBaroLLyo BO3MOXKHOCTb
WX NpaBuabHOro Bblibopa. Mo oTAenbHbIM BUAAM ToBapoB (paboT, ycayr) nepedeHb M cnocobbl goBeneHMA
MHbOPMauuMKn Ao noTpebutena yctaHasamsatoTcaA MpasutenbcTsom Poccuiickon Pepepaumu.

2. UHdopmauma o ToBapax (paboTax, ycayrax) B 06a3atelbHOM NopAaKe A0NKHa coaepKaTb:

HaMMeHOBaHMEe TEXHUYECKOro pernameHTa UM MHOE YCTaHOB/AEHHOE 3aKOHOAAaTeNbCTBOM Poccuiickoit
dPepepaummn 0 TEXHUYECKOM PEryanpoBaHuM U ceBugetenbcteyowee o6 06s3aTeNbHOM MNOATBEPKAEHUM
COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMa 06 OCHOBHbIX NOTPeBbUTENbCKUX CBOMCTBAX TOBApoB (paboT, ycayr), B OTHOLWEHMM NPOAYKTOB
NMUTaHWA CBeAEHMA O COCTaBe (B TOM 4YMCAe HaMMEHOBaHWE MCMOAb30BaHHbIX B MPOLLECCE W3rOTOB/EHMUA
NPOAYKTOB NUTAHWA MuULWeBbIX A06aBOK, HGMONOrMYECKM aKTMBHbIX A06aBOK, MHPOpMAUMA O HaAU4YMM B
NpoAyKTax MUTaHMA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TFEeHHO-MHXKEeHEePHO-MOAMPULIUPOBAHHbIX
OpraHM3MoB, B C/ly4yae, ec/iM cofepyaHMe YKasaHHbIX OPraHM3MoB B TaKOM KOMMOHEHTe cocTaBaseT bonee
AEBATU [ECATbIX MPOLEHTa), MULLEBOM LLEHHOCTM, HasHayeHUW, 06 YCN0BUAX MPUMEHEHUA WU XpPaHEHUs
NpoAyKTOB NMUTaHWA, O CNOCobax M3roToBAEHMA rOTOBbIX 6104, Bece (06beme), JaTe U MecTe U3roTOBNAEHMUA U
YyMaKoBKM (pacdacoBKM) NPOAYKTOB NUTAHWUA, a TaKKe CBEAEHMA O NMPOTUBOMOKA3AHUAX AN UX MPUMEHEHUSA
npu oTaenbHbix 3aboneBaHuaAx. lepeyeHb ToBapoB (paboT, ycayr), MHPOpPMALMA O KOTOPbIX AO/KHA
cogep:KaTb MPOTUBOMOKA3aHWUA AN WX MPUMEHEHUS NpPU  OTAEeNbHbIX 3aboneBaHMAX, YTBEpPXKAaeTcs
MpasutenbctBom Poccuiickoin ®eaepaumu;

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsx u ycnosus npuobpereHna TosapoB (paboT, ycayr), B TOM 4Mciae npu onnate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe BpPemsi Mocsie UX nepenayn (BbIMOMHEHMA, OKasaHuA) notpebutento,
MOMHYIO CyMMY, MOAJIENKALLYIO BbiNiaTe NOTpedbutenem, 1 rpaduk noraweHns sTonm Cymmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIN CPOK, ECNN OH YCTAHOB/EH;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdekTMBHOIo M 6€30NacHOro MCNosib3oBaHMA ToBapoB (paborT, ycayr);

MHbopMaumio 06 aHepretTnyeckon 3PpPeKTMBHOCTM TOBAPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHWe O
HaNMYMM TaKon MHOPMaLMKN ONpeaeneHo B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 3HeprocbeperkeHmum n o
NOBbIWEHNN IHEPreTU4ecKon apHeKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK CAyXbbl UAN CPOK FOAHOCTU TOBApoB (paboT), yCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKXe CBeAeHMA 0 HeobXOAMMbIX OeWCTBUAX MOTPEebUTEeNN MO UCTEYEHUU YKa3aHHbIX CPOKOB U
BO3MOMHbIX MOCNEACTBUAX NPW HEBbINOJIHEHUN TaKUX AEWCTBUIN, ecan Tosapbl (paboTbl) No MCTeYeHun
YKa3aHHbIX CPOKOB NPEACTaBASAT ONacHOCTb ANS KU3HW, 340POBbA U MMYyLLECTBa noTpebuTtens wuau
CTaHOBATCA HEMPUrOAHBIMW A/1A UCMONb30BaHMA NO Ha3HAYEHUIO;

agapec (MecTo HaxoXaeHusn), PpupMeHHoe HanmeHoBaHWe (HaMMeHOBaHWE) U3rOTOBUTENSA (MCNONHUTENS,
npoAasLa), YNoJHOMOYEHHON OpraHM3auMM UAUM YNOJHOMOYEHHOTO WHAMBWUAYANbHOIO NpeanpuHUMaTens,
uMmnopTepa;

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHbopmaumio 06 06sa3aTeNbHOM NOATBEPKAEHMM COOTBETCTBMA TOBAPOB (PaboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToALWEro 3aKOHa;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINONHEHWNA PabOT, OKa3aHUA ycayr);

yKa3aHMe Ha KOHKPETHOe InL0, KoTopoe ByaeT BbINOAHATL PaboTy (0KasbiBaTb yCAyry), U MHGOpMaUuio
0 HeM, eC/IM 3TO MMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHuMe Ha MCcnosib3oBaHMe (OHOrPamMm MNP OKA3aHUWM pPas3B/EKATENIbHbLIX YCAYr MCMOJHUTENAMM
MY3blKa/IbHbIX MPOM3BEAEHWNIA.

(ab3au, BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecan npnobpetaembliii notpebutenem tosap bl B ynoTpebAeHUN AWM B HEM YCTPAHANCA HEAOCTATOK
(HepocTaTKK), NnoTpebuTento foMKHA bbITb NPefocTaBNeHa MHOPMALMA 06 3TOM.

3. WHbopmauma, npesycMOTpPeHHada MYHKTOM 2 HacToAllel CTaTbM, [A0BOAMTCA A0 CBeAeHuA
notpebutenein B TEXHUYECKOW AOKYMEHTaLuKn, npunaraemoi K Toeapam (paboTtam, ycayram), Ha 3TUKETKax,
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MapKMPOBKOWN UM UHbIM CNOCOBOM, NMPUHATLIM AN OTAE/bHbIX BUA0B TOBAapoB (pabort, ycayr). UHbopmaums
06 06A3aTeNbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB NPeACTABAAETCA B NopsaaKe n cnocobamu, KoTopble
YCTaHOB/NEHbI 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumm 0 TEXHUYECKOM PEryinpoBaHMM, U BKAOYAET B
ceba ceefeHMA 0 HOMepe OOKYMEHTA, NOATBEPKAAIOWENO TaKOe COOTBETCTBME, O CPOKE ero Aenctemsa u ob
OpraHM3aumm, ero BblaaBLUEN.
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

AbB3au, yTpatun cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-3.

CraTbs 11. Pexkxum paboTbl npogaBua (McnonHuTens)

1. Pexkum paboTbl rocyAapcTBEHHbIX, MyHUUMNAAbHbIX OPraHM3aLnin TOprosan, 6bITOBOrO M MHbIX BUA0B
ob6cnyKmBaHMA nNoTpebuTeneit ycTaHaBAMBAETCA MO PELEHUID COOTBETCTBEHHO OPraHOB MCMOJIHUTENbHOM
BNlacTM cybbekToB Poccuinckoit ®epepaumm n opraHoB MeCTHOTO CaMOynpaBAeHuA.

2. Pexxnm paboTbl opraHM3auMii, OCYLLECTBAAIOWMX AeATEeNbHOCTb B chepax Toprosoro, 6bITOBOro u
MHbIX BMAOB 06CNyKMBaHMA nNoTpebuTeneir M He yKasaHHbIX B MNyHKTe 1 HacToAwelr cTaTbW, a TaKxKe
WHAMBUAYANbHBIX NpegnpuHUMaTeNel yCTaHaBIMBAETCA UMW CAMOCTONTE/IbHO.

3. Pexum paboTbl npogasua (McnonHMTENA) AOBOAUTCA A0 CBeAeHUsA noTpebutenei M AoMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CratbA 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, MPOAABLA) 33 HeHaAeXKallyo MHPOPMaLMIO
o ToBape (pabore, ycayre)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan noTpebuTento He NpenocCTaB/eHa BO3MOXKHOCTb HE3aMeAUTENIbHO MOAYUYNTb NPU 3aKA0YEHUU
porosopa MHdopmauuio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT Npogasua (McnonHuTens)
BO3MeLLLEHMA YObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHbLIM YK/IOHEHMEM OT 3aKNOYEHMSA LOroBOpa, a ecu
[0roBOP 3aK/OYEH, B Pa3yMHbI CPOK 0TKa3aTbCA OT €ro UCMOJIHEHUA UM NOTPeboBaTb BO3BPATa ynaa4yeHHOM 3a
TOBap CyMMbl M BO3MELLEHUA APYruMX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCMOJIHEHWA AOroBopa MoTpebuTenb 0b6A3aH BO3BPaTUTL ToBAp (pe3ysnbTaT paboTol,
YCNYIn, eCn 3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (MCnosHMTeNo).

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npogpasey, (MCNONHUTEND), HE NPEAOCTABUBLLMI NMOKYNATENHO NOJHOW U AOCTOBEPHOWM MHOPMALLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 NyHKTaMuK 1 - 4 ctatbu 18 uam nyHKToMm 1
cTatbk 29 HacTosiwero 3aKkoHa, 3a HeZoCTaTKM ToBapa (paboTbl, ycayrv), BO3HWUKLIME MOC/IE ero nepenayu
noTpebuTento BCieACTBUE OTCYTCTBUSA Y HEFO TaKoM MHbOPMaLMK.

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu npuvyYvHEHUW Bpeda KM3HW, 340POBbIO W MMyLLecTBy noTpebutens BcaeacTBue
HenpeaocTaBaeHMA emy MNOJHOW M [0CTOBepHOW WHPopmauum o ToBape (paboTe, ycnyre) noTpebutenb
BnpaBe NoTpeboBaTb BO3MELLEHMS TAaKOTO Bpefda B MOpPsAKe, NPesycMOTPEHHOM cTaTbeit 14 HacTosAwero
3aKOHa, B TOM YMcae NOJIHOMO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX NPUPOAHBIM 0ObEKTAM, HAXOAALMMCA B
cobcTBeHHOCTM (BnaaeHuun) notpebutens.

(n. 3 BBepeH ®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHU nNOTpedbuTens O BO3MELEHUN YObITKOB, MNPUUUHEHHbIX
HEeA0CTOBEPHOW UM HeJOCTAaTOMHO MOJIHOM MHbOpPMaUMel o ToBape (paboTe, ycayre), HEOBXOAMMO UCXOANTb
M3 NpeanosioXKeHns o6 OTCYTCTBUM y NOTPebUTeNn cneumanbHbiX NO3HAHUI O CBOMCTBAX M XapaKTepPUCTUKAX
ToBapa (paboTbl, ycnyru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHUTENSA, NPOAABLA, YNOJHOMOYEHHOM OpraHM3auum
WX YNOJIHOMOYEHHOr0 WHAMBUAYANLHOTO MNpeanpuHMMaTens, MMMopTepa) 3a HapyleHwe npas
notpebutenei
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHue npaB noTpebuteneit MU3rotToBUTENb (MCMONHUTENb, MNpoAaBsel, YNOAHOMOYEHHasn
opraHusaumMs  MAM  YNOJIHOMOYEHHbIA  MHAMBMAYa/NbHbIM  NpeanpuHMMaTenb, UMMNopTep)  HeceT
OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO 3aKOHOM UIN AOTOBOPOM.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv Hoe He YCTaHOBAEHO 3aKOHOM, YObITKM, MPUUMHEHHbIE NOTPEOUTENIO, NOA/EKAT BO3MELLEHUIO
B NOJIHOM CyMMe CBepPX HEYCTOMKM (NeHun), yCTaHOBEHHON 3aKOHOM W/ AOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMku (neHun) n BoamelleHne ybbITKoB He 0cBOOOXKAAT U3roToBUTENA (UCNONHUTENS,
npoAasLa, YNno/JHOMOYEHHYIO OpraHusauMio UAN YNoJHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHUMaTens,
MMMNOPTEpPA) OT UCMIONHEHMA BO30XKEHHbIX Ha HEro 06s3aTeNbCTB B HaType nepes notpebutenem.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (MCNonHMTENb, NPOAaBeEL, YNOAHOMOYEHHAs OpraHM3aumsa UAM YNOJHOMOYEHHbIN
WHAMBUAYANIbHBIM MNpeanpuHMMaTeNnb, UMMNOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3a HEWCNOJIHeHMe
0653aTeNbCTB WMAM 33 HeHaglerkalee WCNoSHeHWe 06M3aTeNbCTB, €C/M AOKaXKeT, YTO HeucrnosiHeHue
0653aTeNbCTB MW UX HEHageXKallee UCNOJIHEHUE NPOU3OLWIO BCAEACTBME HENPEOAO/IMMOMN CUAbl, A TaKKe
Mo MHbIM OCHOBAHMAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

5. TpeboBaHuMA noTpebutens ob ynnate HeycTOMKM (NeHn), NpeaycCMOTPEHHO 3aKOHOM MM IOFOBOPOM,
nog/iexat ya0BNeTBOPEHUIO U3roToBUTENEM (MCMIONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHOW OpraHu3auuen
WM YNIONHOMOYEHHbIM UHAMBUAYAbHBIM NPeANpPUHMMATENEM, UMNOPTEPOM) B 06POBONLHOM NOPALKE.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. Mpu yaoBneTBopeHnn cygom TpeboBaHuMlii NoTpebuTens, yCTaHOB/IEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
M3roToBuTENA  (MCMONHUTENA, nNpoAaBua, YMNO/JHOMOYEHHOW OpraHusauMmM WAKM  YNOJIHOMOYEHHOrO
MHAMBMAYANbHOrO npeanpuHUMaTens, umnopTepa) 3a HecobnwgeHve B A06pPOBONABHOM NopsAaKe
yOoBneTBOpeHus TpeboBaHMI noTpebuTtena wTpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI,
NPUCYXAEHHOW CyA0M B NONb3y NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Echu c 3asBneHMem B 3aWmTy MpaB nNoTpebuTena BbICTyNaloT ob6LLecTBeHHble 06beanHEeHUs
notpebuteneit (Ux accoumaumm, colosbl) UAM OpraHbl MECTHOTO CamMoymnpaBieHUs, NATbAECAT MPOLEHTOB
CYMMbI B3bICKAHHOro wWTpada NepedyncnstoTcs yKasaHHbIM 06beAnHEHUAM (MX accoumaumam, Coro3am) nam
opraHam.

CraTbs 14. MMmyLlecTBEHHasA OTBETCTBEHHOCTb 33 BpPeA, NPUYMHEHHbIV BC/IeACTBME HEeAO0CTAaTKOB TOBapa
(pabotbl, ycnyru)

1. Bpea, NPUYMHEHHbIW KU3HW, 340P0BbI0 AN MMYLLECTBY NOTPEBUTENS BCNEACTBUME KOHCTPYKTUBHDIX,
NPOWU3BOACTBEHHbIX, PELENTYPHbIX UKW UHbIX HE40CTaTKOB ToBapa (paboTbl, ycayru), NOANEXKUT BO3MELLEHUNIO
B No/siHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, NMPUUYMHEHHOIO BCAEACTBME HEeAOCTaTKOB ToBapa (paboTbl,
YCNyru), NnpusHaeTcs 3a NtobbiM NOTeprneBWNM HE3aBUCMMO OT TOFO, COCTOS1 OH B JLOTOBOPHbIX OTHOLIEHWUAX C
NnpoAaBLOM (MCNONHUTENEM) UNU HET.

3. Bpea, NPUYMHEHHDIN }KU3HW, 340POBbIO UM UMYLLECTBY NOTPEOUTENSA, NOANEKNT BO3MELLEHUIO, ECAN
Bpea NPUUYMHEH B TeYeHMe YCTaHOBNEHHOMO CPOKa CAYK6bl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTat paboTbl) A0MXKEH BbITh YCTAHOB/EH B COOTBETCTBMM C NyHKTaMu 2, 4 ctaTbn 5
HacToAlero 3aKoHa CPOK CAYy»K6bl MAN CPOK FOAHOCTU, HO OH He yCTaHOBAEH, AM6o noTpebuTento He 6bina
npeaoctaBneHa MosHaa WM AoctoBepHaa MHOOPMaUMA O CPOKe CAyK6bl MAM CpoKe rogHocTu, ambo
notpebutenb He 6bla NPONUHGOPMUPOBAH O HEOHXOAMMBIX AEeNCTBUAX MO UCTEYEHUW CPOKa CAYK6bl MK CPOKa
rOAHOCTM M BO3MOMKHbIX NMOCNEACTBUAX MPU HEBLINONHEHUMN YKa3aHHbIX AeWcTBuiA, anbo ToBap (pesynbTart
paboTbl) NO MCTEYEHMM 3ITUX CPOKOB MPEACTAaBAAET OMNAacHOCTb ANA KMU3HU M 340PpO0BbA, Bped NOANEKUT
BO3MELLEHMIO HE3aBUCUMO OT BPEMEHM Er0 NPUYNHEHMUS.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBeTCTBUM € MyHKTOM 1 cTaTbl 5 HactoAwero 3aKoHa M3roToBUTENb (MCMOHUTENb) He
YCTaHOBWUA Ha ToBap (paboTy) cpoK cayKbbl, Bpes NOA/JEXKUT BO3MELLEHMIO B CAyYyae ero NpPUYMHEHUs B
TeYeHne AecATU NIEeT CO AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnn AeHb nepesayvn yCcTaHOBUTb
HEBO3MOKHO, C AaTbl U3rOTOB/IEHUS TOBApa (OKOHYaHWSA BbINOJHEHWA PaboTbl).
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Bpea, MPUUMHEHHbIN BCNeACTBME HeAOCTAaTKOB TOBapa, MNOA/EXNWUT BO3MELLEHMIO MPOAABLOM MK
M3roToBMUTEIEM TOBapa No BbibOpy noTepnesLuero.

Bpea, NPWYMHEHHbLIW BCNeACTBME HeZOCTaTKOB paboTbl MAW  YCAYTM, MNOANEKMT BO3MELLEHWIO
NCMONHUTENEM.

4. N3roToBuTENb (MCNOHUTEb) HECET OTBETCTBEHHOCTb 33 BPea, NPUUYNMHEHHbIV KU3HW, 340P0BbIO UK
MMYyLLLECTBY NOTpebuTens B CBA3M C MCMNONb30BaHMEM MaTepuanos, 060pyA0BaHMA, UHCTPYMEHTOB U WMHbIX
CpeAacTB, HeobXOAMMbIX 417 NPOM3BOACTBA TOBApPOB (BbINOSHEHWA PaboT, OKasaHWA yCayr), He3aBUCUMO OT
TOro, NO3BO/IA/ YPOBEHb HAaY4YHbIX M TEXHUYECKUX 3HAHWI BbIABUTb MX 0COBble CBOMCTBA UM HET.

5. U3rotoBuTenb (MCnonHWTenb, Npogasel) ocBobOXKAAeTCA OT OTBETCTBEHHOCTM, €C/IM AOKaXKEeT, YTo
Bpes NPUYMHEH BCeACTBME HEMPEOLOAMMON CU/bl UM HapyLEHUSA NOTpebutenem ycTaHOB/IEHHbIX NPaBUA
NCMNO/Ib30BaHUA, XPAaHEHUSA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

CraTtba 15. KomneHcaumna mopaabHOro spega

MopanbHbii  Bped, MNPUUYMHEHHbIN  NOTpPebuTento  BCAEACTBME  HAPYLEHUA  U3roTOBUTEsSIEM
(ncnonHuTenem, npoaasBLOM, YNOJHOMOYEHHOW OpraHusauMein UAM YNOAHOMOUYEHHbIM UHAUBUAYAbHbIM
npeanpuHUMmaTenem, UMNopTepom) Npas noTpebuTens, NpeaycMoTPEHHbIX 3aKOHaMKW U MPABOBbIMM aKTaMMu
Poccuiickoit ®Pepepaunn, peryimpyrowMmm oTHOWEHMA B 06/1acTn 3aWuMTbl NpaB noTpebutenen, NoaneKuT
KOMMNEHcauMn NpUYMHUTENEM Bpeda MpW HaauM4yMM ero BWMHbl. Pasmep KomMMeHCcauuuM MoOpasbHOro Bpesa
onpesenseTca cyaoM M He 3aBMCUT OT pa3sMepa BO3IMELLLEHUA UMYLLLECTBEHHOMO BpPeaa.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

KomneHcauma MopasbHOro Bpeaa OCYLLECTBAAETCA HEe3aBUCMMO OT BO3MELLEHMA WUMYLLECTBEHHOIo

Bpea 1 NMOHeCeHHbIX NoTpebutenem ybbITKOB.

CraTtba 16. HeeMcTBUTENBHOCTbL YCNOBUI A0MOBOPA, YILEMAAIOLWMX NpaBa notpebutens

1. Ycnosua poroBopa, ywemasowue npasa NoTpebutens no CpaBHEHWIO C  NpaBuaamu,
YCTaHOB/IEHHbIMM 3aKOHAMM WM MHbLIMW MPABOBbIMM aKTaMu Poccuitickoli ®eaepaunm B 061acTy 3aWmTh
npae notpebuTenei, NPU3HAOTCA HeAENCTBUTEIbHbIMMU,

Ecnv B pesynbTaTe MCMONHEHWA A0roBoOpa, YWEMAALWEro npasa notpebuTens, y HEro BO3HMKAM
y6bITKKM, OHWN NOA/EXKaT BO3MELLEHWNIO M3roTOBUTENEM (MCNONHMUTENEM, MPOAABLLOM) B MOJHOM 06beME.

2. 3anpeuwaetcs o0bycnoBamMBaTb npuobpeTeHne oaHMX ToBapoB (paboT, ycayr) obs3aTeNbHbIM
npuobpeTeHMemM MHbIX TOBapoB (paboT, ycayr). YObITKU, NPUYMHEHHbIE NOTPEbUTENI0 BCAeACTBME HapyLLEHUS
ero npasa Ha cBoboAHbIM BbI6OpP TOBapoB (paboT, ycayr), BoO3MeLlLatoTCA NPOAABUOM (MCMOAHUTENEM) B
noaHom obbeme.

3anpeuwaeTtcsa obycnoBanBaTh ya0BAeTBOPEHME TpeboBaHM NnoTpebuTenen, NpeabaBASEMbIX B Te4EHMe
rapaHTUIMHOIO CPOKa, YC/IOBUAMM, He CBA3AHHbIMK C HeA0CTaTKaMuM ToBapoB (paboT, ycayr).

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MNpopgasel, (McnonHuTenb) He BnpaBe 6e3 cornacMa NoTpedbuTena BbINOAHATb AOMOJHUTE/NbHbIE
paboTbl, ycnyrn 3a nnaty. MNoTpebutenb BnpaBe OTKasaTbCA OT ON/aTbl Takux paboT (ycayr), a ecnvm oHu
oniayeHbl, NoTpebuTenb BnpaBe NoTpeboBaTb OT NPoAaBUA (MCMOAHUTENA) BO3BpaTa YMNAaYeHHOW CyMMbl.
Cornacue noTtpebutenn Ha BbINONHEHME AOMNOAHUTENbHbIX PABOT, ycayr 3a naaty odopmaseTca NpoAaBLOMm
(vcnonHuTenem) B nMcbMeHHoOM dopme, eciv MHOE He NPeayCMOTPeHo deaepasbHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTtba 16.1. Popmbl 1 NOPALOK ONAATLI NPU NPOAAKE TOBAPOB (BbINOAHEHMM PaboT, OKasaHWUK yCayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasey, (McnonHUTENb) 06513aH 0becneuynTb BO3MOXKHOCTb ONJaTbl TOBapoB (paboT, ycayr) nytem
MCMO/Ib30BaHNA HAUMOHANbHbLIX MAATEXHbIX WMHCTPYMEHTOB, a TaKXe Ha/MYHbIX pacyeToB Mo Bblb6opy
notpebutens.

06s3aHHOCTL 0becrneunTb BO3MOXKHOCTb OMJaTbl TOBAapoB (paboT, ycayr) ¢ MCNosib3oBaHMEM
HaLMOHA/IbHbIX MNATEXKHbIX MHCTPYMEHTOB B PaMKax HALMOHA/IbHOW CUCTEMbI MAATEXHbIX KapT He
pacnpocCTpaHAeTcA Ha CyObeKTOB NpeanpUHMMATEIbCKON AeATENbHOCTH, Y KOTOPbIX AOXOL OT OCYLLEeCTB/IeHUA
npeanpVHUMaTeIbCKOM  AeATeNbHOCTU, onpeaensiembli B MOPsAZKe, YCTAaHOBAEHHOM 3aKOHOAATE/IbCTBOM
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Poccuiickoit Pepepaumm o Hanorax u cbopax, 3a nNpealIecTBYHOWMIA KaneHAapHbIM rod He npeBbllaeT
npeaefibHble 3HaYeHus, ycTaHoBAeHHble MNpaBuTensctBom Poccuinckoit epepaumm ana mmkponpeanpuaTuii.
(8 pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata TOoBapoB (paboT, ycnyr) MoXKeT NPoU3BOAUTLCS NOTPebUTENEM B COOTBETCTBUM C YKa3aHUEM
npogasua (MCNonHUTENss) nNyTeM pacyeToB uYepe3 CYOBEKTOB HAUMOHA/NbHOM MAATEXHON CUCTEMBI,
OCYLLECTB/IAIOLLMX OKa3aHWE MIaTeXHbIX YC/Yr B COOTBETCTBUM C 3aKoHOAaTeNnbcTBOM Poccuiickoit deaepaumnm
O HALMOHANIbHOM NJATEXHOM cUCTEME, eC/IM MHOE He YCTaHOBAEHO denepasibHbiMMU 3aKOHAMU UAN UHbIMU
HOPMATUBHbIMM NPaBOBbIMW aKTamm Poccuitckoit egepaumu.

3. Mpu onnate TOBapoB (paboT, ycayr) HaAUMYHBIMW AEHEXHbIMKM CpeAacTBaMM 0053aTesnbCTBa
notpebutena nepeg npogasuom (McnonHuTenem) no onsate ToBapoB (paboT, ycayr) cumTaoTca
WUCNONHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTa BHECEHUA HaNWYHbIX AEHEMHbIX
cpeacTB npogasuy (McnonHUTento) nMbo nnaterkHomy areHTy (cybareHTy), ocyL,ecTBAAIOLWEMY AEATENbHOCTb
no npuemy nnatexein Gusnyecknx auu,.

Mpu onnate ToBapoB (paboT, ycayr) nytem nepesofa NpPeaoCTaBASEMbIX MOTpebuTenem HaaUyHbIX
OEHEeXHbIX cpeacTtB 6e3 OTKPbITMA OaHKOBCKOro cyeTa obsi3atenbcTBa notpebutens nepen npoAasBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, yCAyr) CYMTAOTCA WCMNOJHEHHbIMM B Pa3Mepe BHECEHHbIX
OEHEXHbIX CpeacTB C MOMEHTa BHECEeHMs MOTpebuTenem Ha/MYHbIX [AEHEXKHbIX CPeACTB KpeauTHOWM
opraHvM3aumMm nnM6o 6GaHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), OCyLLeCTBAAOWMM AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHO4aTeNbCTBOM Poccuinickon ®egepaumm 0 HauMOHAIbHOM N1aTEXKHOM cUcTeme.

Mpw onnate ToBapoB (paboT, ycayr) nytem nepeBoaa AeHEXKHbIX CPeACTB B paMKax NpumeHaembix Gopm
6e3HaNMYHbIX pacyeToB 0653aTeNbCTBa NOTPebuUTeNs nepes NPoAaBLOM (MCMONHUTENEM) MO onlaTe TOBapOB
(paboT, ycnyr) cuuTaloTCcA UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacMoOpPs)KEeHUU O MepeBoAe AEHEXKHbIX
CpeacTs, C MOMEHTa MNOATBEPXKAEHUA €ro WCMOJIHEHMA OOCNYKUBAKOLWENW noTpebutens KpeauTHOM
opraHusaumen.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCNONHWUTENO) 3anpelleHo YCTaHaBAMBaTb B
OTHOLLEHMM OAHOro BMAA ToBapoB (paboT, ycnyr) pasnnyHble LEeHbl B 3aBMCMMOCTM OT cnocoba Mx onnathbl
nocpeacTBOM Ha/IMYHbIX PAacYeTOB UN B paMKax NPUMeHAeMbIX opM Be3HaIMUYHbIX PacYeToB.

5. Npogasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HUKLUME Y NOTPebUTeNsA YObITKK, Bbi3BaHHbIE
HapylweHnem TpeboBaHMI NyHKTa 1 HacToALWEeN cTaTbM.

CraTba 17. CynebHas 3awmTa npaB notpebutenem

1. 3awmTa npas noTpebuTeneit ocyLLecTBAAETCA CyLOM.

2. Vicku o 3awwmTe npas notpedbuTeneit moryT 6biTb NpeabaBaeHbl Mo BbIGOPY UCTLA B Cy4, MO MecTy:

HaxXOXAEeHNA OpraHM3aunMm, a eciv OTBETYMKOM ABAETCA UHOMBUAYA/bHbIN NpeanpuHUMaTENb, - ero
KUTENbCTBA;

KUTENbCTBA MK NpebbiBaHUA UCTLA;

3aKNHOYEHMA MW UCMIOJIHEHUS AOTOBOPA.

ECv UCK K OpraHu3aLmMu BbITEKAET U3 AeATeNbHOCTU ee duanana uam NpeacTaBuUTENbCTBA, OH MOXKET
6bITb NPeAbABMEH B CYZ, MO MECTY HaXOXAEeHUs ee dpuaMana uan NpPeacTaBUTENbCTBA.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [oTpebutenu, uHble WUCTUbI NO WCKaM, CBA3aHHbIM C HapyweHuMem npaB noTpebutenei,
ocBo60KAAOTCA OT ynnaTbl rocyAapCTBEHHOW MOLWANHBI B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepaumnn o Hanorax n cbopax.

(n. 3 B pea. PengepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN MPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTba 18. MNpaBa notpebutens npu obHapyKeHUM B TOBape HeA0CTaTKoOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B ciyyae OOHAPy)KEHUs B TOBAape HEAOCTAaTKOB, €C/IM OHU He OblIM OroBOpPEHbI
npoZaBuUoMm, MO CBOEMY BbibOpy BNpase:
noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM »Ke MapPKK (3TUX Ke Moaenu u (Mav) apTukyna);
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notpeboBaTb 3amMeHbl Ha TaKOW Ke ToBap APYron MapKu (Mogenu, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom NoKynHOM LieHbI;

notpeboBaTb COPAa3MEPHOro YMEHbLLEHWNA NOKYMHOM LEHbI;

notpeboBaTb He3ameaUTENbHOFO 6€3B0O3ME3AHOM0 YCTPAaHEHMA HEAOCTaTKOB TOBAPa UM BO3MELLEHUA
pacxof0B Ha UX UCNPaBNEeHUe NOTPebUTeNnem UAN TPETbUM INLOM;

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpa Kynav-npogaxu u notpebosaTb BO3BpaTa ynjaavyeHHON 3a ToBap
cymmbl. Mo TpeboBaHUIO NpoaaBLLa M 3a ero c4eT NoTpebuTeNb A0NKEH BO3BPATUTb TOBAp C HEAOCTaTKaMu.

Mpn aToM NoTpebuTenb BNpase NOTPeboBaTb TaKKe NONHOIO BO3MELLEHUS YObITKOB, MPUUYUHEHHbIX eMY
BCNEACTBME MPOAAXKM TOBapa HeHaA/ieXKallero Kayecrtsa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBJIEHHbIE
HACTOALWMM 3aKOHOM ANA YA0BAETBOPEHUA COOTBETCTBYOLWMX TpebOBaHMI NoTpebuTens.

B OTHOLWIEHWWN TEXHUYECKM CIOXKHOIO ToBapa notpebutenb B cayvyae obHapyKeHUA B HEM HELOCTATKOB
BMpaBe 0TKA3aTbCA OT UCNOJIHEHMA AOTOBOPA KYNAU-NPOAAXKM U NnoTpeboBaTb BO3BpaTa ynaavyeHHON 3a Takon
TOBap cymmbl 60 NpeabaBuTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM Ke MapKu (Mogenn, apTuKyaa) uam
Ha TaKOW »Ke TOBap APYron Mapku (Mogenu, apTUKyIa) C COOTBETCTBYIOWMM NepepacyeTomM MNOKYMHOM LieHbl B
TeYyeHMe NATHAAUATW AHeM co AHA nepepayn noTpebutento Takoro Tosapa. Mo McTeyeHMW 3TOFO CpPOKa
yKa3aHHble TpeboBaHMA NoaeraT yA0BNETBOPEHMIO B OAHOM U3 CNEAYIOWMX CY4aEB:

obHapyKeHue CyL,ecTBEHHOrO HegoCTaTKa TOBapa;

HapyLleHWe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHWA HEAOCTAaTKOB TOBApa;

HEBO3MOXHOCTb UCMO/Ib30BAHUA TOBapa B TEYEHUE KAXKAOMo rofa rapaHTMMHOIO CPOKa B COBOKYMHOCTMU
b6onee yem TPUALATL AHEN BCAeACTBUE HEOLHOKPATHOMO YCTPAHEHMA €ro PasIMyHbIX HeL0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBApOB yTBepKaaetca MNpasutenbctBom Poccuinickon Pepepaunm.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacTosLLElN CTaTbW, NpeabABAAOTCA NoTpebutenem npoaasuy
60 YyNoSHOMOYEHHOW OpraHM3aLmMm AN YIONHOMOYEHHOMY MHANBMAYAbHOMY NPEANPUHUMATENLO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens BRpase NpeabABUTb TPebOBaHWUA, yKasaHHble B ab3auax BTOPOM WM MATOM MyHKTA 1
HacToAWEN  CTaTbW,  WU3rOTOBUTENIO,  YMOJIHOMOYEHHOW  OpraHusaumMm WA YNOJIHOMOYEHHOMY
WHANBMAYANbHOMY MPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTto npeabasneHMAa 3Tux TpeboBaHMI nNoTpebuTenb Bnpase BO3BPATUTb W3rOTOBUTENID WM
MMMOpPTEPY TOBAP HEHAZNEMKALLErO KayecTBa U NOTPeboBaTb BO3BPATA YN/Ia4Y€HHOM 33 HEFO CYMMbl.

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PesepanbHblin 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUME Y NOTPEBUTENS KaCCOBOrO MM TOBAPHOIO YeKa IMOO MHOIo ALOKYMEHTA, YA0CTOBEPAIOLLMX
baKT M ycnoBmA NOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM /1 OTKa3a B yA0BAETBOPEHUN ero TpeboBaHMWM.

Mpopasel, (M3roToBUTENb), YNONHOMOYEHHAA OPraHM3auMa WUAW YNOJIHOMOYEHHbIA UHANBUAYAbHbIN
npegnpuvHUmatesib, MmnopTep 06s3aHbl NPUHATL TOBAP HEHAA/EXKALLEro KayecTsa y notpebuTtensa u B caydae
HEeobXxo4MMOCTM NPOBECTM MNPOBEPKY KayecTBa ToBapa. [loTpebuteno Bnpase y4yacTBOBAaTb B MPOBeEpKe
KauyecTBa TOBapa.

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O MpuMUYMHAX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npojasel, (M3roToBUTESb),
YNOJIHOMOYEHHAA OpraHM3auMa WAN YNOJHOMOYEHHBbIN MHAWBWUAYANbHBIN NpeanpuUHMMaTEsb, UMMNopTep
0653aHbI MPOBECTM IKCNEPTMU3Y TOBAPA 3a CBOW CYET. IKCMepPTM3a ToBapa NPOBOAUTCA B CPOKM, YCTAHOB/IEHHbIE
ctaTbamm 20, 21 1 22 HacTosiLero 3aKkoHa NS yA0BNeTBOPEHUSA COOTBETCTBYIOWMX TpeboBaHi noTpebuTens.
MoTpebuTtenb BnpaBe NPUCYTCTBOBATb NPWU MPOBEAEHMW IKCMEPTM3bl TOBapa M B C/ly4ae Hecornacus c ee
pesynbTaTaMu OCMOPUTL 3aK/OYEHME TAKOW SKCNEPTU3bl B CyAeOHOM nopaakKe.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOB/EHO, YTO €ro HenoCTaTKM BO3HUKAW BCAeACTBME
0b6CTOATENLCTB, 32 KOTOpble He OTBeYaeT npojasel, (M3rotoBuTenb), notpebutenb o6a3aH BO3MECTUTb
npoaasuy (M3roToBUTENO), YNONHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpMHUMaTento, MMMOPTEPY pPacXo4bl Ha MPOBEAEHUE IKCMEpTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMeM pPacxodbl Ha XpaHEHME U TPAHCMOPTUPOBKY TOBapa.

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)
6. Mpopasel, (M3rotoBUTENb), YNOJIHOMOYEHHAA OPraHU3aUMa UAN YNOAHOMOYEHHbIA UHAUBUAYANbHbIN


consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D927892F6A0C1E6D4A3842E4C9F89E546A005E8957681C9CB13FYDaBT
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620F126F17324ABDC5FA995B351759C05B691C9CB3Y3aDT
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620D136F17324ABDC5FA995B351759C05B691C9CB9Y3aBT
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620D136F17324ABDC5FA995B351759C05B691C9CB9Y3aAT
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620F126F17324ABDC5FA995B351759C05B691C9CB2Y3a9T
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620F126F17324ABDC5FA995B351759C05B691C9CB2Y3a8T
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620F126F17324ABDC5FA995B351759C05B691C9CB2Y3a6T
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620D136F17324ABDC5FA995B351759C05B691C9CB9Y3a7T
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620F126F17324ABDC5FA995B351759C05B691C9CB5Y3aFT
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620D136F17324ABDC5FA995B351759C05B691C9CB9Y3a7T
consultantplus://offline/ref=9A16443ED8202F5DC6E94179D580D9278F24620D126F17324ABDC5FA995B351759C05B691C9CB7Y3aAT

npeanpuMHUMaTtesb, UMMNOPTEP OTBEYAaeT 3a HeAO0CTaTKM TOoBapa, Ha KOTOPbIM He YCTAaHOB/EH rapaHTUMHBbIN
CPOK, ecnu nNoTpebutenb AO0KaXKeT, UTO OHW BO3HUKAM A0 Nepeaayun ToBapa NoTpebuTesnto an no npuymMHam,
BO3HMKLUMM 4,0 3TOF0 MOMEHTa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeHWM TOBapa, Ha KOTOPbIA YCTAHOBAEH rapaHTUIMHbLIA CPOK, npoaaBel, (M3roToBUTEND),
YNO/IHOMOYEHHAA oOpraHM3auMa WANM YNOJHOMOYEHHbIM MHAWBUAYA/bHbIN NpeanpuHMMaTeslb, UMMNopTep
OTBEYaeT 3a HeAOCTATKM TOBapa, EC/IM HE AOKAMKET, YTO OHU BO3HUKAM MOCe Nnepeaaym ToBapa noTpeburento
BC/NeACTBME HaApyLIeHMsa noTpebuTenem npaBua UCNOAb30BaHMA, XPaHEHMA WM TPaHCMNOPTUPOBKU TOBApPa,
OENCTBUIN TPETbUX NILL UM HENPEOA0/IMMON CUNBI.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

7. [octaBKa KpynHorabapwuTHOro ToBapa M ToBapa Becom 6osiee MATM KMAOrpammoB ANA PEMOHTa,
YUEHKM, 3ameHbl U (M) BO3BpaT MX NOTPEbUTEN0 OCYLECTBAAIOTCA CUAaMM M 3a cyeT nNpojasLa
(nsrotosuTens, YNOJIHOMOYEHHOM opraHusaumm nnu YNO/IHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHumartens, umnoprepa). B cnyyae HencnosHeHUA AaHHOW 06A3aHHOCTM, @ TaKMKe Mpu OTCYTCTBMMU
npoaasua (M3roToBMTENA, YMNO/JHOMOYEHHOW OpraHU3auMnm WAWM  YNOJHOMOYEHHOTO WHAMBUAYANbLHOrO
npeanpuHUMaTens, UMMNoOpPTepa) B MeCcTe HaxoXAeHWa noTpebuTens AocCTaBKa M (MAM) BO3BPAT yKasaHHbIX
TOBAapOB MOTIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBuTeNb, YNOJAHOMOYEHHAsA
opraHM3auma WaM ynoaHOMOYEHHbIW UHAMBUAYANbHBIN NpeanpuHMMaTesb, UMmnopTep) obA3aH BO3MeCTUTb
noTpebuTtento pacxompl, CBi3aHHbIE C LOCTaBKOW U (MK) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHnsa notpebutenem TpeboBaHMI B OTHOLEHWUM HELOCTATKOB TOBapa

1. NoTpebuTtenb BNpase NpeabABUTL NPEAYCMOTPEHHbIE CTaTbel 18 HacToswero 3akoHa TpeboBaHMA K
npoaasuy (M3roToBUTENID, YMNOJHOMOYEHHOM OpPraHM3aumMmM WAU YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHUMATENto, UMMNOPTEPY) B OTHOLEHUW HEAOCTAaTKOB TOBApa, €CAM OHM OOHApy)KeHbl B TeyeHue
rapaHTMMHOIO CPOKa MM CPOKA rOAHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWN TOBaApOB, HAa KOTOPble rapaHTUMHbIE CPOKM WAN CPOKM TOAHOCTU He YCTaHOBJIEHDI,
notpebutenb BnNpaBe NpPeabABUTb YKa3aHHble TpebOoBaHWA, €CciM HeAOCTaTKM TOBAPOB OOHApYKEHbl B
pa3yMHbIl CPOK, HO B Npeaenax AByX NIET CO AHA nepesayn ux notpebutento, ecnm bonee gnmtenbHble CPOKU
He YCTaHOB/EHbI 3aKOHOM WM AOFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUNHbLIA CPOK TOBApa, a TaKXKe CPOK ero cay:Kbbl MCYMCAAETCA CO AHA Nnepegayn ToBapa
noTpebuTento, ecim MHoe He NpeayCcCMOTPEHO AoroBopom. Ecamn geHb nepesayn yCcTaHOBUTb HEBO3MOXKHO, 3TU
CPOKM UCUYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBApa.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, 0AexAbl U MPOYNX) 3TU CPOKM UCUYUCAAIOTCA C MOMEHTA HACTYN/IeHUs
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/JEeHMA KOTOPOro Onpeaensierci COOTBETCTBEHHO CybObeKTamu
Poccuitckoit PepepaLmm Ucxoan U3 KAMMaTUYECKUX YCIOBUIA MeCTa HaxoXXaAeHnA noTpebutenen.

Mpw npoaarke ToBapos No ob6pasu,am, No NOYTE, a TAKMKE B CNYYanX, €CIM MOMEHT 3aK/H04YEHUS JOTOBOPa
KYMNAM-NPOAaXKNU U MOMEHT nepefaym ToBapa NoTpedbuTento He COBNAZAOT, 3TU CPOKU UCHUCAAIOTCA CO AHA
[OCTaBKKM ToBapa notpebutento. Ecan notpebutens NULLIEH BO3MOXHOCTU MCNO/b30BaTh TOBAp BCAeACTBUE
06CTOATENLCTB, 3aBUCAWMX OT MNpogaBua (B YaCTHOCTM, TOBAP HYXKOAETCA B CMNeuuanbHOM YCTaHOBKE,
NOAKNIOYEHUN UM COOpPKEe, B HEM WMMEIOTCS HeAOoCTaTKM), rapaHTUMHbLIA CPOK He TeyeT A0 YCTpaHeHwus
npPoAaBLOM TaKux ob6cToATenscT8. Ecnn pgeHb [0CTaBKM, YCTAHOBKW, MOAKAOYeHMA, cOoOpku ToBapa,
YCTPaHEeHMA 3aBUCALLMX OT MpoAaBua o0bCTOATENbCTB, BC/AEACTBME KOTOPbIX NOTPEOUTENb He MOXKeT
MCNONb30BaTb TOBAP MO Ha3HAYeHUIO, oNpeaenTb HEBO3MOXKHO, 3TU CPOKM UCHUCAAIOTCA CO AHA 3aKN0YEHUA
[0roBopa Kynan-npoaaku.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, nckntoueH. - PegepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpoK rogHocTu ToBapa onpeaenseTcAa MepuoaoM, UCHUCAAEMbIM CO AHA W3roTOB/AEHMA ToBapa, B
TEeYeHMe KOTOPOro OH MPUrOAEH K UCMNO/Ib30BAHMUIO, AN AATOW, A0 HACTYMN/AEHUA KOTOPOM TOBap NpUroaeH K
MCNONb30BaHMIO.
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Mpoao/IKUTENBHOCTb CPOKa roIHOCTU TOBapa AO0NXHA COOTBETCTBOBATb 0653aTeIbHbIM TPeboBaHMAM K
6e3onacHOCTM ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOFYT YCTAaHaB/AMBATbCA HA KOMMAEKTYIOWME WM3LENUS U COCTaBHbIe 4YacTu
OCHOBHOTO TOBapa. [apaHTUNHbIE CPOKM Ha KOMMEKTYIOLMNE U3LENNS U COCTaBHbIE YacTU UCYUCASIOTCS B TOM
e nopAgKe, YTo M rapaHTUNHbLIN CPOK Ha OCHOBHOM TOBap.

[apaHTUMHbIE CPOKM Ha KOMMAEKTYIOWME U3L4eNns U COCTaBHble YacTM TOBapa CUYMTAOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3aenue, eciM MHOe He YCTaHOBNEHO A0oroBopom. B cnydyae, ecam Ha
KOMMNAEKTYIOLEee n3genne 1 CoCTaBHYO 4acTb TOBapa B AOrOBOPE YCTAaHOB/IEH rapaHTUMHbIN CPOK MeHbLUEeMN
NPOAO/IKUTENIbHOCTM, YEM TAPaHTUMHBLIN CPOK Ha OCHOBHOE u3Aenue, noTpebutenb BnpaBe NpPeabsBUTb
TpeboBaHMWA, CBA3aHHblIE C HEAOCTaTKAMWM KOMM/IEKTYIOWEro U34enns U COCTaBHOM 4acTu ToBapa, Npu MX
OOHapyKeHUM B TEYEHWe rapaHTUIMHOrO CpPOKA Ha OCHOBHOE W3AesMe, eCc/iM MHOE He NpPeayCcMOTPEHO
[OroBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecain Ha KoMNAeKTyloLLee n3aenme YyCTaHOB/EH rapaHTUMHbBIN CPOK 60/blUel NPOAOKUTENBHOCTHU, YEM
rapaHTUMHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BnpaBe NpeabaABUTb TpeboBaHWS B OTHOLWIEHMU
HenoCTaTKoB TOBapa MpPM YCAOBUM, YTO HEZOCTaTKM KOMMIEKTYOWEro usgenna obHapy)KeHbl B TeyeHue
rapaHTUMMHOIO CPOKA Ha 3TO U3aeNne, He3aBUCMMO OT UCTEYEHMA FAPAHTUIMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HAcTOALWEN CTaTbe, AOBOAATCS A0 CBeAeHMuA notpebutena B MHbopmauum o
TOoBape, NpesocTaBaAAseMon NoTpebuTento B COOTBETCTBMU €O cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyyasx, Korga npesycMOTPeHHbIM AOrOBOPOM FapaHTUIHBIA CPOK COCTaBAAET MeHee ABYX /EeT U
HenoCTaTKM ToBapa 0bHapyKeHbl NoTpebutTesnem no NCTeYeHMM rapaHTUMHOIO CPOKA, HO B Npeaenax AByX feT,
notpebuTtenb Bnpase NpeabABMTL Npoaasuy (M3roToBuTento) TpeboBaHWA, NpeAyCMOTPEHHble cTaTbel 18
HacToALWEro 3aKoHa, ec/iv AOKaXKeT, YTO HeOoCTaTKM TOBapa BO3HMKAN A0 ero nepegayu notpebutento nam no
NPUYMHAM, BOSHMKLUMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbIABMEHMA CYLLECTBEHHbIX HeAOCTAaTKOB ToBapa noTpebutenn BnpaBe NpPeabaBUTb
WU3roTOBUTENIO (ynonHomoueHHo1M opraHusaumm nnu yMNOJIHOMOYEHHOMY MHAMBMAYANbHOMY
npegnpMHUMaTtenio, umnoprtepy) TpeboBaHMe O 6E3BO3ME3AHOM YCTPAHEHWW TaKMX HeAOCTaTKOB, ecnwu
[OOKaXKeT, YTO OHWM BO3HWKAM A0 Nepefayn ToBapa NOTPebUTeNnto UAM No NPUUYMHAM, BO3HMKLWIMM OO0 3TOro
MOMEHTA. YKasaHHoe TpeboBaHMe MOXKeT ObiTb MpeabaB/ieHO, €C/IM HeAOCTaTKM ToBapa OOHapyKeHbl Mno
WUCTEYEHUN ABYX NIeT CO AHA nepefayu ToBapa noTpebutento, B TeYeHUe YCTAaHOB/IEHHONO Ha TOBap CPOKa
CNYXKO6bl UM B TEYEHME AEeCATU NIeT CO AHSA nepesayn ToBapa NoTpedbuTento B c/iyvyae HeYCTAaHOBAEHUA CPOKaA
CnyX6bl. Ecnn yKasaHHoe TpeboBaHMe He YyAOBNETBOPEHO B TeyeHMe ABaguaTM AHEW CO AHA ero
npeabaABaeHUs notpebutenem uaM OBHapYy)KEHHbIN UM HeAOoCTaTOK ToBapa ABAAETCA HeyCTPaHUMbIM,
notpebutenb No ceoemy BbiI6OpPY BrpaBe NpPeabsABUTb M3rOTOBUTE/IO (YNOJHOMOYEHHOM OpraHU3auMmM Uau
YMNOJIHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIEe NMYHKTOM 3
ctatbM 18 HacToswero 3akoHa TpeboBaHMSA WAM BO3BPATUTb TOBap M3roTOBUTENO (YNOJHOMOYEHHOM
opraHM3auMm UaM YNoNHOMOYEHHOMY WHAMBUAYA/NbHOMY NpeanpuHUMaTeNto, uMnopTepy) n notpebosaTtb
BO3BpaTa yNaayeHHON AeHEKHON CYMMbl.

(n. 6 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotoButesnem (NpoAaBLOM, YNOAHOMOYEHHOM
opraHusaumein Uan ynoaHOMOYEHHbIM MHAMBUAYANbHLIM NPeANpPUHMMaTENEM, MMMIOPTEPOM)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECAn CpOK yCTpaHeHMs HeAOCTaTKOB TOBapa He onpeaesneH B NUCbMEHHON Gopme cornalieHnem
CTOPOH, 3TM HeJoCTaTKM AO/KHbl 6biTb YCTpaHeHbl W3roToBUTENEM (NPOAaBLOM, YMNOJHOMOYEHHOM
opraHusaumMeit  MAM  YNOSIHOMOYEHHbIM  WHAMBUAYANbHbIM  MNpegnpuHMMaTenemM,  MMMIOPTEPOM)
He3ameaNnTeNbHO, TO eCTb B MUHUMAa/bHbIN CPOK, 06 BEKTUBHO HEOBXOAMMbIN ANA UX YCTPAHEHUSA C YyY4ETOM
06blYHO NpuMeHAaemoro cnocoba. CpoK ycTpaHeHWs HedoCTaTKOB TOBapa, onpedensemblii B NUCbMEHHOM
dopme cornalieHnem CTOpoH, He MOKET NPEBbILIATb COPOK NATb AHEN.

B cnyyae, ecim BO Bpems YCTPAaHEHWs HeAOCTAaTKOB TOBapa CTaHeT OYEeBMAHbLIM, YTO OHM He ByayT
YCTPaHEeHbl B ONpeAe/ieHHbIN cornalweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUUTL COr/lalleHNne O HOBOM
CPOKe YCTpaHeHWs HeaoCTaTKoOB, TOBapa. Mpun 3TOM OTCYTCTBME HEOBXOAMMBIX AN YCTPAHEHMS HeAOCTaTKOB
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TOBapa 3anacHbIX yacTel (meTtaneit, matepuanos), obopyaoBaHUA MAM NOAOGHbIE MPUUYMHBI He SABAAIOTCA
OCHOBaHMEM [1/19 3aK/H0YEHMA CornalleHMa 0 TaKoM HOBOM CPOKe U He 0CcBOBOXKAaloT OT OTBETCTBEHHOCTU 3a
HapyLLeHMe CpoKa, onpeae/ieHHOro cornalleHMem CTOPOH NePBOHAYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWeEHMM TOBApPOB A/IMTENLHOIO NO/Ib30BAaHNA U3rOTOBUTE/b, NpoAaBsel, 1M60 yNoJIHOMOYEHHasn
OpraHusaumMs WM YNoJIHOMOYEHHbIN MHAMBMAYANbHbLIN NpeanpuHUMaTENb 06A3aHbl NpPU NpeabABAEHUN
notpebuTtenem ykasaHHoro TpeboBaHua B TPEXAHEBHbIN CPOK 6e3B03ME34HO NPenoCcTaBUTb NOTPEObUTENIO Ha
nepuog peMoHTa ToBap AJ/IMTENbHOrO M0J/Ib30BaHWUsA, 06/1a430WMIN STUMM e OCHOBHbIMWU NOTPEOUTENICKUMM
cBoMcTBaMM, obecneumB AOCTABKY 3a CBOW cyeT. [lepeyeHb TOBApPOB A/IMTENLHONO NOAb30BaHMA, Ha KOTopble
yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca, ycTaHaBamBaetca MpaButenbctBom Poccuiickoit Pegepaunn.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHWs HegoCTaTKOB ToBapa rapaHTUMHbBIN CPOK Ha Hero npogJsesBaeTca Ha nepuoa, B
TEYEeHMEe KOTOPOro TOBAp HEe WCMO/b30BasicA. YKasaHHbIA Nepuog, WUcYMCNAeTca co AHA obpalleHua
notpebutena ¢ TpeboBaHnem 06 yCTpaHEHMM HeAOCTAaTKOB TOBapa A0 AHA BblAayYM €ro Nno OKOHYaHMMU
pemoHTa. [lpu Bblgaye ToBapa M3rotoBuTeNb (Npogasel, YMNOJHOMOYEHHass OpraHusauus  uan
YNO/IHOMOYEHHbIA UHAMBUAYAbHBIA NpeanpuHMMaTenb, Umnoptep) obs3aH NpeaocTaBUTb B NMUCbMEHHOM
dopme noTpebutento MHPopmauuilo o Aate obpalleHMA noTpebuTtens c TpebosaHmem 06 ycTpaHeHuu
0bHapyKeHHbIX MM HegoCTaTKOB TOBapa, O gaTe nepegayn ToBapa noTpebutenem pana ycrpaHeHus
He[0CTaTKOB TOBApPa, O AaTe YCTPaHEeHUs He0CTaTKOB TOBapa C MX onncaHMem, 06 MCNOIb30BAHHbIX 3aMacCHbIX
yacTax (aeranax, matepuanax) M o gate BblAayM ToBapa NOTPEBUTENIO MO OKOHYAHWUK YCTPaHEeHUA He40CTaTKOB
TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpwn ycTpaHEHMM HeaOoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro usgenva wuam
COCTaBHOWM YacCTM OCHOBHOFO W34e/INA, Ha KOTOpble YCTaHOB/EHbI rapaHTUMHbIE CPOKW, HA HOBble
KOMMNAEKTYIOLLEE U3AE/NE UM COCTABHYIO YaCTb OCHOBHOIO M3AE/1MA YCTaHAB/AMBAETCA rapaHTUIAHbIA CPOK TOM
e NPoA0/IKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOWEE U3AE/IME AN COCTAaBHYHO YacTb OCHOBHOIO
U34enus, eciiv UHoe He MpPeayCMOTPEHO [O0roBOPOM, M FapaHTUMHbLIA CPOK MCYMCASAETCA CO AHSA BblAayu
noTpebuTeNto 3TOro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbA 21. 3ameHa ToBapa HeEHaANeXaLLero KayecTsa

1. B cnyyae obHapy)KeHua notpebutenem HenoCTaTKOB TOBapa M npeabsasieHusa TpeboBaHWs O ero
3ameHe npogasel, (M3roToBUTE b, YNOJHOMOYEHHAsA OPraHM3aumMa UM YNOJIHOMOYEHHbIA MHAUBUAYAbHbINA
npeanpuHUMmaTenb, UMNopTep) 0653aH 3aMeHUTb TaKoW TOBap B TEYEHWE CEMU OHEWN CO AHA NpeabaABAeHUA
yKasaHHoro TpeboBaHus notpebutenem, a npm HeOH6XO4MMOCTM AONONHUTENIbHON NPOBEPKU KayecTBa TAaKoro
ToBapa nNpoAaBUOM  (M3roToBUTENEM,  YMNOJIHOMOYEHHOW  OpraHuMsaumMelr MAM  YNOJIHOMOYEHHbIM
WMHAMBUAYA/IbHBIM NpeanpuHUMaTeseM, UMNOPTEPOM) - B TeYeHMe ABaALATU AHEel co OHA npeabaBaeHun
yKasaHHoro TpeboBaHuA.

Echm  y  npogaBua  (M3roToBUTENs, YMNONHOMOYEHHOM OpraHM3auun WAM  YNOJIHOMOYEHHOro
WHAMBUAYANIbHOTO NpeAnpUHMMATENs, MMMOPTEPA) B MOMEHT npeabaBieHua TpeboBaHMA OTCyTCTByeT
HEeOOXOAMMbIA ANA 3aMeHbl TOBap, 3amMeHa JO/MKHA OblTb NpoBeAeHa B TeyeHMe MecAua Co  AHA
npeabaBAEHNA TaKoro TpeboBaHMA.

B paioHax KpaitHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe NoTpebuTens o 3ameHe
TOBapa MNoA/EeXUT YAO0BAETBOPEHUIO MO €ro 3anaB/NEHUI0 B CPOK, HEODBXOAMMDbIA A1A OovyepedHOW AO0CTaBKM
COOTBETCTBYHOLLLEIO TOBapa B 3TM PaiOHbI, B C/ly4ae OTCYTCTBUA Y NpoaasLa (M3rotoBUTeNs, YNOIHOMOYEHHOM
OpraHM3aumMm Uan yrnoJHOMOYEHHOTO MHANBMAYANbHOIO NpeanpuHMMaTeNs, UMNopTepa) HeobxoaAMMOro s
3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3zaHHOIo TpeboBaHUs.

Echan pns 3ameHbl ToBapa TpebyeTcs 6onee cemu gHeit, no TpeboBaHMIO noTpebuTensa npopasel,
(n3rotoBuTENb  NMBO  YNOJIHOMOYEHHass  OpraHW3auMa  WAM  YNOJHOMOYEHHbIA  WMHAMBUAYA/bHBIN
npeanpuHUMaTeNb) B TeYeHMe TPex AHel Co AHA npeabsBieHMA TpeboBaHWA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpPenocTaBUTb MOTPebUTeNt0 BO BpPEeMEHHOEe MOJib30BaHWME Ha MNepuos 3ameHbl ToBap
AIMTENbHOrO N0/Ib30BaHUA, 061a4at0WMIA STUMM Ke OCHOBHBIMM NOTPebUTENbCKMMM CBOMCTBaMU, 0becrneyns
€ro A0CTaBKy 3a CBOW cYeT. ITO NPaBM/IO He PacnpoCTPaHAETCA Ha TOBapbl, MepeyeHb KOTOPbIX onpeaenserca
B COOTBETCTBMM C NYHKTOM 2 cTaTbm 20 HacToALero 3aKoHa.
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(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaj/ieXKallero Kayectsa A0/KeH ObiTb 3ameHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
6bIBLINIM B ynoTpebneHuu.

Mpu 3aMeHe ToBapa rapaHTUIHbINA CPOK MCUMCAETCA 3aHOBO CO AHA Nepeaayy ToBapa notpebutentio.

CtaTbA 22. CpoKM yA0BNETBOPEHUA OTAENbHbIX TPeboBaHUI NoTpebuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPa3MEPHOM YMEHbLUEHUW TMOKYMHOM LeHbl TOBapa, BO3MELLEeHWUU
pacxofoB Ha UCMpaB/ieHWe HeAOCTaTKOB TOBapa NoTpebuTenem MAn TPETbMM NIMLOM, BO3BPaTe YMNiavyeHHoM
33 TOBap AEHEKHON CYMMbl, a TaKkKe TpeboBaHME O BO3MELLEHUWU YOLITKOB, NMPUYMHEHHbLIX NOTPEbUTENto
BCNIEACTBME NPOAAKM TOBAapa HEHAA/1eXKallero KayecTsa b0 NpeAoCcTaB/ieHns HeHagexallen MHbopmauun
0 TOBape, noasexaT yAOBNETBOPEHMIO NPOAABLOM (M3roToBUTE/IEM, YNOJIHOMOYEHHOM OpraHusauuen muau
YMO/IHOMOYEHHbIM MHAMBUAYA/IbHbIM NPeanpPUHUMATENIEM, UMMNOPTEPOM) B TeYEeHWe AEeCATU AHeW cOo AHA
npeabaBAeHUA COOTBETCTBYOLWEro TpeboBaHuA.

(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb MpoAaBuUa (M3roToBMTENA, YNOJHOMOYEHHOM OpraHM3auuu Uau
YNO/IHOMOYEHHOIO  WHAMBUAYANbHOTO MpeAnpuUHUMaATENsd, MmNopTepa) 3a NPOCPOYKY  BbINOAHEHUSN
TpeboBaHuii noTpebutens
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HEBbLINONAHEHWE (3a4€eP’KKY BbINOAHEHUA) TpeboBaHMA NOTPebUTena O NPefoCTaBNEHUMM eMy Ha Mepuos,
PEMOHTa (3ameHbl) aHaNOrMYHOro ToBapa Npoaasel, (M3roToBUTE/b, YMNOJHOMOYEHHAs OpraHM3auma uau
YNONHOMOYEHHbIN WHAMBUAYANbHBIA NPeaAnpUHUMATENb, MMMNOPTEP), LOMYCTUBLIMI TaKMe HapyLleHus,
yNNa4unBaeT NOTPebUTENO 3 KaXKAbIM AeHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe O4HOrO NPOLEHTA LiEHbI
TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa TOoBapa onpepensaetcA, UCXOO4A M3 €ro LEHbl, CyLLecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO Obllo  OblTb  YAOBAETBOPEHO  NPOAABLUOM  (M3roToBUTENEM,
YNO/IHOMOYEHHON  OpraHu3auMen UAM  YNOJHOMOYEHHbIM  WMHOMBUAYANbHbIM  MpPeanpuHMMaTesnem,
MMMOpPTEPOM), B AeHb A0O6POBO/ILHOIO YAOBNETBOPEHUSA TaKOro TpeboBaHWMA WAM B LeHb BbIHECEHWA
cynebHoro peweHusa, ecam TpeboBaHne A06POBO/IbHO YA0BNETBOPEHO He HbIO.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosHeHMA TpeboBaHUI NoTpebutens B CPOKKU, NpenycMOTpPeHHble cTaTbamu 20 - 22
HacToAwero 3akoHa, NnoTpebuTens BNpase No cBoeMy BbIbopy NpeabABUTb UHble TpeOOBaHUA, YCTAHOBEHHbIE
cTaTbel 18 HacTosero 3akoHa.

Cratba 23.1. MocneacTsma HapylleHUA NPOoAAaBLOM CPOKa nepefayv npensaputesibHO OMavyeHHOoro
ToBapa noTtpebuTtento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [doroBop Kynau-npoAaxky, npeaycmatpusalowmii obasaHHOCTbL noTpebuTens npeasapuTenbHo
ONMaTUTb TOBAp, AO/IKEH COAEPXKaTb YCNOBME O CPOKE nepeaayn ToBapa notpeburtentio.

2. B cnyyae, ecan npogasel, MNOAYYMBLIMIA CyMMy MpeaBapuTe/NbHOM oOnaaTbl B OnpeaeseHHOM
[OrOBOPOM KyM/IM-NPOAAXKM pasmepe, He MCnoaHMA o06A3aHHOCTL MO nepegadye ToBapa notpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase NnotpebosaTh:

nepeaayun oniavyeHHoro ToBapa B YCTaHOB/IEHHbIA MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONiaThl TOBapa, He nepeaaHHOro NPoAaBLOM.

Mpu aTom noTpebuTens Bnpase NoTpeboBaTh TaKKe NOJHOMO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX EMY
BCNIEACTBME HapyLWEHUs YCTAaHOBNEHHOTO AOrOBOPOM KYMM-NMPOAANKM CPOKa nepenayy npenasaputesbHo
OMNJIaYeHHOro ToBapa.

3. B cyyae HapyleHWs YCTaHOBNIEHHOTO A0r0BOPOM KyMJINM-NPOAAKM CPOKa Nepesayn npeasaputesibHoO
OMNJIaYeHHOro ToBapa NoTpebuTento NpoaaseL, yNnaaunmBaeT emy 3a KaxKAbli AeHb NPOCPOYKM HEYCTOMKY (NeHwn)
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B pa3mepe NosI0BUHbI NPOLLEHTa CYMMbI NpeaBapuTeibHON onaaTbl ToBapa.

HeycToiKka (neHuW) B3bICKMBAeTCA €O AHA, KOrga no AOroBOpy Kymnauv-npogakM nepegadva ToBapa
notpebutento foKHa 6bina bbiTb OCylWecTBNeHa, A0 AHA MNepefayn ToBapa NoTpebuTento uam Ao AHA
yaosnetBopeHua TpeboBaHUA NoTpebuTena o Bo3BpaTe eMy NpenBapuUTENbHO YNAaYeHHON MM CYMMbl.

Cymma B3bICKaHHOWN NoTpebutenem HeycTolKn (NeHn) He MoXKeT NpPeBbIWaTb CYMMY NpeaBapuTesibHOM
onnaTbl ToBapa.

4. TpeboBaHuA noTpebuTena o BO3BpaTe yMNJIa4YeHHOM 33 TOBap CYMMbl M O MOJIHOM BO3MELLEHWUN
yObITKOB NoA/ieKaT YAOBMETBOPEHUIO MNPOAABLOM B TeYeHME [AeCATUM [AHEW CoO AHA npeabAsieHuA
COOTBETCTBYHOLLEIO TPe6OBaAHUS.

5. TpeboBaHua notpebutensa, yCTaHOBAEHHble MYHKTOM 2 HACTOALLEM CTaTbM, He nogjexar
YOOBNETBOPEHUIO, €CAM  NPOAABEL, [AOKaXKeT, uUTO HapylweHWe CPOKOB rMepejayn notpebutento
npesABapuTeNbHO OMAYeHHOro TOBapa MPOM3OLWIO BCAEACTBME HEMPEOSONMMOM CUAbl WAW MO BUHE
notpebutens.

Cratba 24. PacyeTbl ¢ noTpebutesiem B ciydyae npuobpeteHma UM TOBapa HeHa/1exalllero Kayectsa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKalllero KayectTsa Ha TOBap 3TOW e MapKu (3TUX e moaenu u (unm)
apTUKyNa) NepepacyeT LeHbl ToBapa He NPoM3BOAUTCA.
(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaAeKallero Ka4ecTsa Ha TaKoM »Ke ToBap A4pYroi mapku (Mogenun, apTUKyna)
B C/lyyae, eC/iM LieHa ToBapa, MOAJIENKALLEro 3aMeHe, HUKe LeHbl TOBapa, NPefoCTaB/eHHOro B3aMeH,
noTpebuTenb LO/KEH AONAATUTb PasHULY B LEHax; B C/yyae, ec/M LieHa TOBapa, NoAJjiexallero 3ameHe,
Bbllle LIeHbl TOBApa, NPeAoCTaB/NIEHHOIO B3aMeH, PasHWULUA B LLeHax BbiNiavMBaeTca notpebutento. LeHa
TOBapa, NOANENKALLErO 3aMeHe, ONpPesenseTcs Ha MOMEHT ero 3aMeHbl, a ecin TpeboBaHWe NoTpebutens He
YyOOBNETBOPEHO NPOAABLUOM, LEHa 3aMeHseMOoro ToBapa W LeHa nepefaBaeMoro B3amMeH ToBapa
onpeaensaTca Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA O 3aMeHe ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpebutenem TpeboBaHUA O COPasMEPHOM YMEHbLUEHMUM MOKYNHOM LLEHbI
TOBapa B pacyeT NPMHMMAETCA LieHa ToOBapa Ha MOMEHT NpeabABieHUs notTpebutenem TpebosaHma 06 yLeHKe
WK, ecnn oHo A06POBONLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHWUA CYLOM PELIEHMA O COPa3MepPHOM
YMEHbLUEHUWN NOKYMHOM LEeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwu BO3BpaTe TOBapa HeHazJjexKallero KayectBa noTpebuTtens BnpaBe TPeboBaTb BO3MELLEHUS
pasHULbl MeXAay LLeHOoM ToBapa, YCTaHOB/IEHHOMN A0roBOPOM, U LLeHOW COOTBETCTBYIOWEro ToBapa Ha MOMEHT
O0OpPOBO/MIBHOIO  YAOBNETBOPEHMA TaKoro TpeboBaHMA waAKW, ecan TpeboBaHMe [06POBONLHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M pPeLeHuUs.

(n. 4 BBegeH depepanbHbim 3akoHOM oT 17.12.1999 N 212-03, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/IEXKALLEro KayecrtBa, MPOAAHHOTO B KpeauT, noTpebutesnto
BO3BPALLAETCA YN/IaYeHHas 3a TOBap AEHEKHAA CYMMa B pasMepe MoraleHHOoro Ko AHI0 BO3BpaTa YKa3aHHOIo
TOBApPa KpPeauTa, a TaKXKe BO3MELLAETCA N1aTa 33 NpPefoCTaB/leHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa ToBapa HeHaA/IeXKallero KayecrtBa, NpuobpeTeHHOro noTtpebutenem 3a cuyer
notTpebutenbckoro Kpeauta (3aiima), npogasel, 06sa3aH BO3BPATUTb MOTPEOUTENO YMNAYEHHYIO 33 TOBap
AEHEXKHYI0 CYMMY, a TaKXKe BO3MECTUTb YNIaYeHHble NOTpebuTenem NpoLeHTbl U UHblE NAATEXN MO A0roBOpY
noTpebuTeNnbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaBo noTpebuTtens Ha 06MeH ToBapa HaANeKalLero KayecTsa

1. MoTtpebutenb BnNpaBe OOMEHATb HENPOLOBONLCTBEHHbIM TOBap HaAg/eXKallero KayecTBa Ha
aHa/NIoMMYHbIA TOBap Yy NpoAaBLa, Yy KOTOPOro 3TOT ToBap 6bln npuobpeTeH, ecnn yKasaHHblA ToBap He
nogowen no ¢opme, rabaputam, ¢acoHy, pacLBeTKe, pasmepy UanM KOMNIEKTaLuu.

(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)
MoTpebutens MmeeT npaBo Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBApa HaAJ/leXallero KadectBa B
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TeYeHue YeTblpHAALATU AHEN, He CUMTAn OHA ero NOoKyMKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBAPA HAA/EMKALLEro KauyecTBa NPOBOAUTCA, €C/IN YKa3aHHbIM ToBap He
6bl1 B ynoTpebieHMn, CoXxpaHeHbl ero TOBapHbIN BWA, NOTPebUTeNbCKMe CBOWCTBA, NAoMObI, ¢pabpuuHblie
APAbIKM, A TAKXKe MMeeTCs TOBAPHbIM YeK MAM KaccoBblii YeK AMBO MHOW NoATBEpXKAAMOWMA onnaTty
YKa3aHHOro ToBapa foKymeHT. OTCyTCcTBME Y NOTpebuTena ToBapHOro YeKa MM KacCoBOFO YeKa IMB0 MHOro
noATBEPKAAIOWErO ONAATy TOBAPa AOKYMEHTA He /IMWWAET ero BO3MOMKHOCTM CCbIIAaTbCA Ha CBUAETENbCKME
nokKasaHus.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MoANEXallMX OOMeHY MO OCHOBAHMAM, YKA3aHHbIM B HACTOSLLEM CTaTbe,
yTBepaaetca MNpasutensctBom Poccuitickon depepauymm.

2. B cnyyae, ecivM aHaNOMMYHbIM TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHusa notpebutensa K
npoaasuy, NoTpebuTenb BrpaBe OTKA3aTbCA OT MCMNOJIHEHWA [0roBOPa KyNAU-NpoAaxku M noTpebosaTb
BO3BpaTa YM/JayeHHOM 3a YKasaHHbIA TOBap AeHeXHon cymmbl. TpeboBaHue noTpebutena o BosBpaTe
ynia4yeHHOM 3a YKa3aHHbIM TOBAP AEHEKHOW CyMMbl NOANEXKMUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN CO AHA
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npogaBLoOM OOMeH ToBapa MOMKeT ObiTb NpeaycMOTpeH npu
NOCTYN/IEHUM aAHANOTMYHOIO ToBapa B npoaaxy. [lpogasel, 06A3aH He3aMeaUTENIbHO COOBLWNTD
noTpebuTento 0 NOCTYN/IEHMUM aHANOTMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepasibHblii 3akoH oT 25.10.2007 N 234-P3.

CraTbs 26.1. MCTaHUMOHHBIN cnocob npoaakun ToBapa
(sBepeHa depepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HMYHON KyNAU-MPOAAKM MOMKEeT ObiTb 3aK/AOYEH HA OCHOBAHMM O3HAKOMJIEHMA
noTpebutens ¢ nNpeasioXKeHHbIM MPOAABLOM OMUMCaHMEM ToBapa MNOCPEACTBOM KaTa/loros, MPOCMEKTOB,
6yKknetoB, GOTOCHMMKOB, CPEACTB CBA3W (TeNEeBM3MOHHOM, NMOYTOBOM, PAAMOCBASN U APYIUX) UAN UHBIMU
WCK/TIOYAOLWMMM BO3MOXKHOCTb HENoCpeaCcTBEHHOTO 03HaKOMAeHUA noTpebuTtens ¢ ToBapom Anbo obpasuom
TOBapa Npu 3aKA0YEHNN TaKOro AOroBopa (AMCTaHLMOHHLIM cnocob npoaaun ToBapa) cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. NMpoaaBLOM A0 3aKN0YEHUS AOTOBOPA AOJIKHA ObITb NpefocTaBieHa notpebuTento nHoopmauus ob
OCHOBHbIX NOTPebUTENbCKUX CBOKMCTBax ToBapa, 06 aapece (mecTe HaxoXAeHMA) npodasBua, O MecTe
W3roToBAEHWA TOoBapa, 0 NOAHOM PpUPMEHHOM HaUMMEHOBaHUU (HaMMeHOBaHMM) NpodaBsLa (M3rotoBuUTENA), O
ueHe 1 06 ycnosuax npuobpeTeHMa ToBapa, O ero AOCTaBKe, CPOKe CYKObl, CPOKEe roAHOCTU U rapaHTUIAHOM
CpOKe, O nopsfKe onnaTbl TOBapa, a TaKKe O CPOKe, B TeYyeHUe KOTOPOro AeWcTByeT NpeasioXeHue o
3aK/Il0YEHMM A0TOBOPA.

3. MoTtpebutento B MOMEHT A0CTaBKM TOBapa AOJ/KHA OblTb B NMCbMeEHHOW ¢dopme npenocTaB/ieHa
MHbOpMaumsa o ToBape, NpeaycMoTpeHHas cTaTbeit 10 HacTosuwiero 3akoHa, a TaKXe npeaycMoTpeHHas
NYHKTOM 4 HacToALLel cTaTbn MHPOPMaLLMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebutenb BNpasBe OTKa3aTbCA OT ToBapa B /iloboe BpemMsa 40 ero nepegayu, a nocine nepegayu
TOBapa - B TEYEHWNE CeEMU AHEN.

B cnyuae, ecnim MHbopmaumMAa O NOpAAKE M CPOKax BO3BpaTa TOBapa Had/leXKallero Kayectsa He bbina
npeaoctaBneHa B NMCbMEHHON Gopme B MOMEHT AOCTaBKM ToBapa, noTpebuTenb Bhnpase OTKa3aTbCA OT
TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayv ToBapa.

Bo3BpaT ToBapa HaA4/eXKallero KayectBa BO3MOMEH B C/y4yae, €C/IM COXpaHeHbl ero TOBapHbIA BuUA,
NnoTpebuTeNbCKME CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPXKAAWMA GaKT M YCNOBMA NOKYMKWU YKa3aHHOro
ToBapa. OTcyTcTBMe Yy NoTpebuTena AOKyMeHTa, noaTeepiaatolwero GakT U ycnoBMA MOKYMKW ToBapa, He
NIMLLAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve AoKasaTesbcTBa NpMobpeTeHna ToBapa y 4aHHOro Npoaasua.

MoTpebutenb He BNpaBe OTKas3aTbCA OT TOBapa HaA/ealllero KayecTsa, MMelLWero MHAMBUAYaAbHO-
onpeaeneHHble CBOWCTBA, €C/AM YKasaHHblA TOBAap MOXET 6ObiTb  MCMOb30BaH  UCKAKOUYUTENBHO
npuobpeTatowMm ero noTpebutenem.

Mpwu oTKase noTpebuTens oT ToBapa NPOLABEL, AO/IKEH BO3BPATUTb €My AEeHEXKHYI0 CYMMY, YI/IaYeHHYH
notpebutenem no [OrOBOPY, 33 WCK/AOYEHMEM PacXO4OB NpPOAaBLA Ha AOCTaBKYy OT notpebutens
BO3BpALLEHHOr0 TOBapa, He MO3gHee 4Yem yepe3 AecATb AHEW CO AHA NpeabsB/ieHWs noTpebutenem
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cooTBeTcTBylolLEero TpeboBaHus.
5. Mocneactsma MpPoAakM ToBapa HeHaA/eXallero KadecTBa AUCTaHLMOHHbIM Crocobom npoaaxu
TOBapa YCTaHOB/EHbI MONOXKEHUAMMU, NPeAYyCMOTPEHHbIMU CTaTbAMM 18 - 24 HacTosWwero 3akoHa.

Cratba 26.2. [pasunna Npoaa*ku oTAeNbHbIX BUAOB TOBApOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaarkM OTAEeNbHbIX BMAOB TOBApPOB YycCTaHaBauBatoTca [paBuTenbctBom Poccuintckol
depepaunm.

lnasa lll. SALLLUTA NPAB MNOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUW YCNIYT)

CtaTtba 27. CpoKM BbINONHEHMA pPaboT (OKasaHua ycayr)

1. cnonHutenb 06A3aH OCYLLECTBUTL BbIMOJHEHWE PaboTbl (OKa3aHMe yCayrn) B CPOK, YCTaHOBAEHHbIM
npaBuWiamu BbINONHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAe/IbHbIX BUAOB YCAYr) UAW OOTOBOPOM O
BbINONHEHUM paboT (oKasaHuM ycayr). B poroBope o BbiNOAHEHUUM pPaboT (OKasaHUM YCAYr) MOKeT
npeaycmMaTpmMBaTbC CPOK BbIMOJIHEHUA PaboTbl (OKasaHUA yC/Iyru), ecnu yKasaHHbIMKU NpPaBWaMU OH He
NnpeaycMOTPEH, a TaKXKe CPOK MeHblel MNpoAo/IKUTENbHOCTM, YeM CPOK, YCTAaHOBJIEHHbIW YKa3aHHbIMU
npaBuiamm.

2. CpoK BbINOAHEHMA paboTbl (OKa3aHUA yCayrn) MoXKeT onpeaenaTbca gaTon (Nnepuoaom), K KoTopor
OO/MKHO ObITb 3aKOHYEHO BbINO/HEHMe paboTbl (OKasaHue ycnyru) uam (M) gatoi (NneprMoaom), K KOTopoi
WCMONHNUTENb A0KEH NPUCTYNUTDL K BbINOAHEHUIO PaboTbl (OKasaHMIo ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHue paboTbl (OKasaHWe yc/iyru) ocywecTBASeTcA Mo 4acTaAm (4ocTaBKa
nepuoamnYeckoin nedyaTu, TeXHUYECKoe 06CNy»KMBaHUE) B TeYEeHWe CPOKA AeNCTBUA 40roBopa O BbIMOJAHEHUU
paboT (oKasaHUW ycayr), AO/MKHbI NPeaycMaTpPUBATbCA COOTBETCTBYIOWME CPOKM (nepuodbl) BbINOSHEHMA
Takux pabot (oKasaHua ycayr).

Mo cornaweHunio CTOPOH B AOroBOpe MOryT 6bITh MPEAYCMOTPEHbI TaK}Ke CPOKM 3aBepLUeHNa OTAENbHbIX
3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbA 28. NocneacTens HapyLEHUA UCMONHUTENIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHUsA ycayr)

1. ECAn MCNONHUTENb HAaPYLWWA CPOKKU BbINOAHEHUA PaboTbl (OKa3aHUA yCIyru) - CPOKM Hadana u (1nam)
OKOHYaHUA BbINOMHEHMA paboTbl (OKazaHUA ycayrn) u (MnM) NPOMENKYTOUHbIE CPOKM BbINOJAHEHUA PaboThbI
(okasaHua ycnyrn) uam Bo Bpema BbIMNOJNHEHMUA PaboTbl (OKasaHMA yCcayru) CTano OYeBUAHbIM, YTO OHA He
6yaeT BbINOJIHEHA B CPOK, NOTpebuTenb No cBoemy Bbibopy Brpase:

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3HaAYUTb UCMOJIHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOJSIHEHWE PAabOTbI (OKa3aHMe yCyru) TPETbUM ANLAM 33 PAa3yMHYIO LieHY UM BbINOAHUTb
ee CBOMMM cuaamm 1 notTpeboBaTb OT UCMOHUTENSA BOSMELLLEHMSA NMOHECEHHbIX PAaCX0L0B;

noTpeboBaTb YMEHbLLEHWA LLEHbI 33 BbINOJIHEHWE PAaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbINOJAHEHUM PAabOTbl (OKa3aHUK ycayru).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboOBaTh TaKKe MNOAHOIO BO3MELLEHWUS YObITKOB, MPUUYMHEHHBIX EMY B CBA3M C
HapylWweHMeM CPOKOB BbINOJIHEHUS PaboTbl (OKasaHua ycayrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 419 YA0BNETBOPEHMSA COOTBETCTBYIOLWMX TPEOOBaHMI NoTpebuTens.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbINOJHEHWA PAaboTbl (OKa3aHWA yCyrv) yKasbiBatoTCca B

[LOroBOpE O BbINOAHEHUU PaboTbl (OKa3aHWUK ycayru).
(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)
B cnyyae npocpoyKkM HOBbIX CPOKOB NOTPebUTeNb BNpaBe NpeabABUTb UCMONHUTENIO UHble TPpeboBaHMs,
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yCTaHOBAEHHble NYHKTOM 1 HacToALlen cTaTbu.

3. LeHa BbiNosHeHHON paboTbl (OKasaHHOM ycayru), Bo3Bpallaemas MOTPebuTento npu oTkase oT
WCNOJIHEHUA A0roBOpa O BbINOAHEHWMM PaboTbl (OKa3aHUM YCAYrK), a TakKe yuyuTbiBaeman Npu ymeHblUeHUK
LeHbl BbIMONHEHHOW paboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBMM C NyHKTaMu 3, 4 U 5 cTaTby
24 HacTosAwero 3akoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKase OT UCMNOJHEHUA AOroBOpa O BbINOAHEHMM PaboTbl (OKa3aHUU yCAyrn) UCNOAHUTENb He
Bnpase TpeboBaTb BO3MeELLLEHMA CBOMX 3aTpaT, Npou3BeAeHHbIX B NpoLecce BbiNONHEHUA paboTbl (OKasaHUA
YCNYrK), a TakKe nnaTbl 3a BbINOAHEHHYI0 PaboTy (OKasaHHYK YCAYyry), 3a WUCKAKOYEHWEeM c/yyas, ecnu
noTpebuTeNb NPUHAN BbINONHEHHYIO PpaboTy (OKasaHHyo ycayry).

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

AbB3au, UcknoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyweHWa YCTAHOBJ/IEHHbIX CPOKOB BbINOJHEHMA paboTbl (oKasaHuA ycayru) wau
Ha3Ha4YeHHbIX MoTpebuTenem Ha OCHOBAHWWM NyHKTA 1 HacToAWwel CTaTbW HOBbIX CPOKOB MCMOJIHUTENb
yniaunmBaeT NoTpebuTento 3a Kaxkablit AeHb (4ac, ecv CPoK onpeaenieH B Yacax) MPOCPOUKM HEYCTOMKY (NeHto)
B pasmepe Tpex NpPOLEHTOB LeHbl BbINONHEHUA paboTbl (OKa3aHMA ycayrn), a eciv LeHa BbinoaHeHUs paboTbl
(okasaHusa ycayrn) 40roBopom O BbiNOIHEHMM PaboT (OKasaHWUK ycayr) He onpeaeneHa - 0bulen LUeHbl 3aKasa.
[JoroBopom O BbINOJIHEHUN PABOT (OKa3aHUM yCAyr) mexKay noTpebuTenem u UCMONHUTENEM MOXKET 6biTb
yCTaHOB/IEH 6o/iee BbICOKMI pa3smep HEeYCTOMKM (neHn).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHA) 3a HapylleHWe CPOKOB Hayana BbiNno/HeHMA paboTbl (OKasaHMA ycayru), ee aTana
B3bICKMBAETCA 33 KakAabld AeHb (4ac, ecnnm CpoK onpegeneH B 4acax) MPOCPOYKM BMJIOTb OO0 Hadvana
BbINO/MIHEHUA pPaboTbl (OKasaHMA ycayrM), ee 3Tana WAW NpeabaABAeHUA noTpebuTenem TpeboBaHWUNA,
npeaycMoTPeHHbIX MYHKTOM 1 HacToALLel cTaTbi.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolMKa (neHA) 3a HapylleHne CPOKOB OKOHYaHWA BbINOAHEHMA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecan CpoK onpedenieH B 4acax) MPOCPOYKM BMAOTb [0 OKOHYaHWA
BbINO/MIHEHUA pPaboTbl (OKasaHMA ycayrM), ee 3Tana WAW nNpeabaABAeHUA noTpebuTenem TpeboBaHWUNA,
npeaycMOTPEeHHbIX MYHKTOM 1 HacToALLel cTaTb.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOM noTpebuTenem HeycTOMKW (NeHM) He MOXKeT NpesbllaTb LUeHy OTAe/bHOro BMaa
BbINOJIHEHUA PaboTbl (OKa3aHUA yCayrM) uam obLuyio LeHy 3aKasa, ec/iv LieHa BbINoJIHEHUA OTAeNbHOro BMaa
paboTbl (OKasaHMA ycnyru) He onpeaeneHa AOrOBOPOM O BbINOJIHEHUM PaboTbl (OKa3aHUM ycayru).

Pasmep HeycToWKK (NeHu) onpeaenseTca, UCXOAA U3 LeHbl BbINOJHEHMA paboTbl (OKasaHMA ycayru), a
€C/IM YKa3aHHasA LeHa He onpegeneHa, ucxoaa u3 obliei ueHbl 3aKasa, CyL,ecTBOBaBLUEM B TOM MecTe, B
KoTopom TpeboBaHWe noTpebuTena [AOMKHO 6bl10 ObiTb  YAOBNETBOPEHO MWCNOAHUTENIEM B A€EHb
[06POBONBHOMO YA0BNETBOPEHUA TaKOro TpeboBaHWA MAU B AeHb BbIHECEHUS CyAebHOro pelleHus, ecnu
TpeboBaHuMe noTpebutens fo6poBOAbLHO YAOBNETBOPEHO He Obino.

6. TpeboBaHus noTpebutensa, ycTaHOBAEHHble MNyHKTOM 1 HacToAlel cTaTbM, He nogjexar
YOOBNETBOPEHWIO, €C/IM UCMOJNIHUTENIb [OKaXKeT, YTO HapylleHWe CPOKOB BbIMNOAHEHUA pPaboTbl (OKasaHuA
YCNyru) NpousoLwio BCAeACTBUE HEMPEOA0/IMMONM CUbl UM NO BUHE NOTpebuTens.

Cratba 29. MNpasa noTpebutens npu ob6HapPYy>KEHUU HeAOCTaTKOB BbiNOJHEHHOW pPaboTbl (OKasaHHOM
ycnyrun)

1. NoTpebuTenb Npu 06HaApYKEHUN HEeAOCTAaTKOB BbINOJHEHHOW PaboThl (OKasaHHOM ycayru) Bnpase no
cBOemy Bblbopy NoTpeboBaTh:

6e3B03Me34HOr0 YCTpaHeHMA HEeAOCTaTKOB BbINOHEHHOM paboTbl (OKasaHHOM ycayrn);

COOTBETCTBYIOLWErO YMEHbLUEHNA LieHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3rOTOB/IEHUA APYrol BewWwy M3 OAHOPOAHOrO MaTepuana TAaKoro Ke Kayecrtsa Mau
NOBTOPHOro BbiNO/AHEHUA paboTbl. Mpu 3Tom noTpebutens 06a3aH BO3BPATUTL PaHee NepenaHHyl emy
WCMOJIHUTENEM BELLLb;

BO3MELLEHMS MOHECEHHbIX MM PAcXoA0B MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOJAHEHHOW pPaboTbl
(oKazaHHOM ycayr1) CBOMMM CUNAMU UAW TPETBUMM IULLIAMMU.

YpooenetBopeHue TpeboBaHWi noTpebutens o 6e3BO3ME3[HOM YCTPaHEHMM HendoCTaTKoB, 06
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W3roTOBAEHUN OPYrol Bewy UAW O NMOBTOPHOM BbINOJIHEHUM PaboTbl (OKa3aHWKM ycayrv) He ocBoboXKaaeT
WCMNOJIHATENS OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 32 HapyLUEHME CPOKAa OKOHYAHMA BbINOJIHEHUA PaboTbI
(okasaHwus ycnyru).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCsA OT UCMNOJHEHMA AOTOBOPA O BbIMOAHEHUN PaboTbl (OKa3aHWUM ycayrun) u
notpeboBaTb MNOJHOIO BO3MELLEHMA YObITKOB, €CAW B YCTAHOB/AEHHbIN YKA3aHHbIM [OFrOBOPOM CPOK
HeAO0CTaTKM BbINONHEHHOM PaboTbl (OKa3aHHOWM yCayrn) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takxe
BMpaBe OTKAa3aTbCA OT WCNOJIHEHMA [OroBopa O BbINOAHEHMM pPaboTbl (OKasaHWMM ycayru), ecnam um
OOHapyKeHbl CyLLeCTBEHHble HeAOoCTaTKM BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycayrM) WAW  UHble
CYLLLEeCTBEHHbIE OTCTYNJIEHMA OT YC/0BUI AOrOBOpPA.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTh TaKKe NOAHOIO BO3MELLEHWUA YObITKOB, MPUUYMHEHHbIX EMY B CBA3U C
HeaoCTaTKaMM BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAaHOB/IEHHbIE
ONA YA0BNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKasaHHOW ycnyru), Bo3Bpalllaemas MnoTpebutento nNpu oTKkase oT
WCMNOJIHEHUA [0roBOPa O BbINOJIHEHMM PaboTbl (OKa3aHMM yCayru), a TakKe yuyuTbiBaemas npu yMeHbLUeHUK
LeHbl BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), onpeaensercs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 crtatbu
24 HacToAwero 3aKoHa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMU BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), moryt 6biTb
npeabaBaeHbl NPYU NPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM YC/iyrM) UAM B Xo4e BbINOJHEHUSA paboThbl
(okazaHua ycnyrn) nmbo, ecnm HEBO3MOMKHO OBHAPYKUTb HEAOCTAaTKU MPU MPUHATUU BbINOJHEHHON PaboThbl
(oKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALWMM MYHKTOM.

MoTpebutenb BnNpaBe NpeabABNATb TPeOOBAHWA, CBA3AHHbIE C HEAOCTAaTKAMM BbINOJHEHHOM PaboTbl
(oKasaHHOM ycnyrun), ecnm oHM OBHapy)KeHbl B TeYEHMEe TapPaHTUIMHOIO CPOKa, a MpU ero OTCYTCTBMM B
pa3yMHbIl CPOK, B Npeaenax ABYX NIET CO AHA NPUHATUA BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru) nam nATu
NeT B OTHOLEHWUWN HE0CTATKOB B CTPOEHMU U MHOM HEABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHWUTeNb OTBEYAeT 3@ HeAO0CTAaTKM paboTbl (YCayrM), Ha KOTOPYHO He YCTAHOB/IEH rapaHTUIAHbIN
CPOK, ECNN NOTPEOUTENb JOKANKET, YUTO OHU BO3HUKAM A0 €e NPUHATUA UM UAK MO NPUYMHAM, BOSHUKLLMM [0
3TOr0 MOMEHTa.

B oTHoweHMM paboTbl (ycayru), Ha KOTOPYHO YCTAHOB/IEH FAPAHTUMHBIN CPOK, UCMOJIHUTENIb OTBEYAET 33
€e HeJoCTaTKM, eCIM He [OO0KaXKeT, YTO OHM BO3HUKAW Mocae MpUHATUA paboTbl (ycnyrn) notpebutenem
BCNEACTBME HAPYLIEHUS UM MPaBUA UCNOb30BaHUA pe3ybTaTa paboTbl (ycayru), 4eNcTBUIA TPETbUX ANLL UK
HENPeoaoANMMON CUNbI.

(n. 4 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasnx, Korga npeaycMoTPeHHbId AOroBOPOM rapaHTUMHBLIA CPOK COCTaBAsfeT MeHee AByX NeT
(nATM NeT Ha HeABMMKMMOE MMYLLECTBO) M HeZoCTaTKM paboTbl (yciyrn) obHapysKeHbl noTpebutenem no
WUCTEYEHUN TapaHTUIMHOTO CPOKa, HO B MNpegenax ABYyX NeT (NATU NeT Ha HeaBUMMKMMOE WMMYLLECTBO),
notpebutenb Bnpase NpPeabABUTb TpeboBaHWA, MPeAyCMOTPEHHble MyHKTOM 1 HacToswen cTaTbM, ecnu
[OKAXET, YTo TaKMe HeAOoCTaTKM BO3HUKAU A0 NMPUHATUA UM pesynbTaTa paboTbl (ycayrn) nam no npuymMHam,
BO3HMKLUMM A0 3TOFO MOMEHTA.

(n. 5 BBepeH ®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiABNEHMA CYLW,ECTBEHHbIX HEAOCTATKOB PaboThl (ycayri) noTpebuTesns Bnpase NpeabaBUTb
ucnosHuTento TpebosaHMe o 6e3BO3ME3QHOM YCTPAHEHMM HELOCTATKOB, €CAN OOKAXKET, YTO HedoCTaTKu
BO3HMKAN [0 NPUHATUA UM pe3yabTata paboTbl (ycayrn) nam no npuYnMHam, BOSHMKLWMM A0 3TOr0O MOMEHTA.
3710 TpeboBaHME MOKET ObITb NpeabABIEHO, €C/IM TaKMe HedOCTaTKM OOHapy»KeHbl MO UCTEYEHUU OBYX NeT
(nATW neT B OTHOWEHMU HEABUMKMMOIO MMYLLECTBA) CO AHSA MPUHATUA pesynbTaTa paboTbl (ycayru), HO B
npefenax yCTaHOB/IEHHOTO Ha pe3ynbTaT PaboTbl (yCayrn) cpoka cayxbbl UM B TEYEHUE AECATU NIeT CO AHA
NPUHATUA pe3ynbTaTa paboTbl (ycayrn) noTpebuTenem, eciv CPoK Cay»Kbbl He ycTaHosneH. Eciv pgaHHoe
TpeboBaHMe He yAOBNETBOPEHO B TeYEHWE ABAALATU AHEN CO AHA ero npeabaBieHMA notpebutenem uam
06HapyKeHHbI HeEAOCTAaTOK ABAAETCA HEYCTPaHMMbIM, NOTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbIMOJIHEHHYIO PaboTy (OKasaHHy yCayry);
BO3MELLEHUA MOHECEHHbIX MM pPACXO4OB MO YCTPAHEHWID HEeAOoCTAaTKOB BbINOJHEHHOM pPaboThl
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(oKkasaHHOI ycnyru) cBOMMM CMAAMU AN TPETBUMU ULLAMU;
OTKa3a OT UCNOJIHEHMA A0r0BOPa O BbIMOAHEHUN PaboTbl (OKa3aHUM yCayrn) U BO3meLLeHNA yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpPaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)

HepoctaTkun paboTbl (ycayrun) 4onKHbI ObITb YCTPaHEHbI UICNOAHUTENIEM B Pa3yMHbI CPOK, Ha3HAYEHHbIM
notpebutenem.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UcknoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CpoK yCTpaHeHMA HeAOCTAaTKOB TOBapa YKasblBaeTcs B AOroBope WMAU B
MHOM MOAMUCbIBAEMOM CTOPOHAaMW [OOKYMEHTe /Mbo B 3aAB/NE€HUM, HaMpasB/ieHHOM noTpebuTenem
WUCMOJIHUTESIO.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLlweHWe NpeayCMOTPEHHbIX HAaCTOALLEN CTAaTbel CPOKOB YCTPAaHEHUA HELOCTAaTKOB BbINOJHEHHOM
paboTbl (OKa3aHHOM ycAyrn) UCNONHUTENb YNNaYMBaET NOTPEOUTENIO 33 KaXKApblA AieHb MPOCPOYKN HEYCTOMKY
(neHo), pasmep M NOPAAOK UCHUCNEHUA KOTOPOK OMpeaenstoTca B COOTBETCTBUMM C MYyHKTOM 5 cTaTbu 28
HacTosALero 3aKoHa.

B cnyyae HapylleHMA YyKasaHHbIX CPOKOB MNOTpebuTenb BhApaBe MNPeabABUTb WCMOJHUTENO WHble
TpeboBaHuMA, NpeayCcMOTPeHHbIe NyHKTamu 1 1 4 ctaTbm 29 HacTosALlero 3akoHa.

Cratba 31. CpoKM ya0BAETBOPEHMA OTAE/bHbIX TpeboBaHU noTpebuTens

1. TpeboBaHua noTpebutens 06 ymeHbWEHUN LLEHbI 3@ BbINO/HEHHYIO paboTy (OKasaHHyk ycayry), o
BO3MELLLEHMM PACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKA3aHHOW YCAyrM) cBOMMM
CUNAaMM MU TPETBUMU NNLAMM, A TaKKe O BO3BpATe yMNavyeHHOM 3a paboTy (ycnyry) AeHEXKHOM cymmbl U
BO3MELLLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT WCMOJHEHWUA [0roBOpPa, NPeayCMOTPEHHble
nyHKTOM 1 ctatbm 28 U nyHKTamu 1 mn 4 crtatbm 29 HacToAw,ero 3akoHa, NoAneXKaT YAO0B/NETBOPEHUIO B
AEeCATUAHEBHbIV CPOK CO AHA NpeAbABEHUA COOTBETCTBYHOLLEIO TPeboBaHUS.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e3BO3ME3LHOM W3rOTOBAEHUW APYroM BeWwM U3 O[HOPOAHOMO
MaTepuana TAKOro Ke KayecTBa WM O MOBTOPHOM BbIMOJHEHUM PaboTbl (OKasaHUWU ycayru) nopgsexkart
YZ0B/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIW A1 CPOYHOIO BbINOJIHEHUS PaboTbl (OKa3aHWA yciyru), a B cayyae,
€C/N 3TOT CPOK He YCTAHOBJIEH, B CPOK, NMPeayCMOTPEHHbIV AOrFOBOPOM O BbIMNOJHEHUW PaboTbl (OKazaHUK
YCNyT1n), KOTOPbIA BbI1 HEHaZNEeXKaLLEe UCTIO/THEH.

3. 3a HapyweHue npesyCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB Y/AOBJETBOPEHUA OTAENbHbIX
TpeboBaHuMi NoTpebuTena NCNoSHUTENb YNaaYnMBaeT NOTPEOUTENIO 3@ KaXKabl AeHb NPOCPOYKN HEYCTOMKY
(neHto), pasmep U MOPALOK UCYMC/IEHUA KOTOPOM ONpenensitoTcs B COOTBETCTBUM C MYHKTOM 5 cTatbu 28
HacTosALero 3aKoHa.

B cnyyae HapylleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 u 2 HacToAlein cTaTbu, noTpebutenb Bhnpase
npeabABUTb UCMNONHUTENO UHble TpeboBaHMA, NpesyCMOTPeHHble NyHKTOM 1 cTtatbu 28 u nyHKTamu 1 un 4
cTaTbu 29 HacTosALero 3aKoHa.

Cratba 32. lpaBo NoTpebutens Ha OTKas OT UCMOJIHEHUA AOroBopa O BbINOAHEeHMM PaboT (OKasaHUK

yenyr)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT UCMOJHEHUA AOrOBOPa O BbINOAHEHUW paboT (oKasaHuK ycayr) B
noboe Bpemsa NpWM yCNOBMM OMAAaTbl UCMOAHUTEND GAKTUYECKM MOHECEHHbIX MM PacXoAoB, CBA3AHHbIX C
ncnoaHeHnem 06s3aTenbCTe NO AaHHOMY 4OrOBOPY.

Ctatba 33. CmeTa Ha BbinosHeHMe paboTbl (OKa3aHuWe ycayru)

1. Ha BbInosHeHWe paboTbl (OKasaHue ycayru), NpesyCMOTPEeHHONM AO0roBOPOM O BbIMOJIHEHUKU PaboTbl
(okazaHuKM ycnyru), MoxKeT bbITb COCTaB/EHA TBEPAAS UM NPUBAN3UTEIbHAA CMEeTa.
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CocTaB/ieHMe TaKoi CMeTbl Mo TpeboBaHUIO NOTPEObUTENA UM UCMIOAHUTENA 06A3aTENbHO.

2. UcnonHutenb He BnpaBe TpeboBaThb YBE/NMUEHNS TBEPAON CMETbI, a NOTPebUTeNb - ee YMEHbLLUEHUS, B
TOM uuMcne B C/lyvyae, KOraa B MOMEHT 3aK/AOYeHMA [0roBopa UCK/IOYanacb BO3MOMKHOCTb MpeaycMOTPeTb
NONHbIN 06bEM NOANENKALMX BbINOJHEHMIO PAabOT (OKa3aHWUIO ycayr) Unm HeobXxo4MMbIX A41A 3TOro PacxoaoB.

NcnonHuTenb umeeT npaBo TpeboBaTb yBeAUYEHMA TBEPAON CMETbl MPU CYLLECTBEHHOM BO3pPacTaHWUK
CTOMMOCTU MaTepuanoB M obopyaoBaHWA, NpeaoCTaBAAEMbIX UCMONHUTENIEM, a TaKXe OKasbiBaeMbIX emy
TPEeTbUMU NINLAMU YCAYT, KOTOPOE Henb3s O6blNo NpeaycMOTpeTb NpM 3aKkAYeHUU gorosopa. [pu oTKase
noTpebuTena BbINOJHUTL 3TO TpeboBaHWe UCNONHUTENb BNPaBe PacTOPrHyTb A4OroBOp B cyAebHOM nopsake.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Eciv BO3HMKNA HEOBXOAMMOCTb BbINOJIHEHUA AONOAHUTENbHbLIX PaboT (OKasaHMA AOMNOJHUTEbHbIX
YyCAyr) 1 no 3Tol MpPUYMHE CYLLEeCTBEHHOro MpeBbileHMA NPUBAU3UTENbHOM CMEeTbl, UCNONHUTENb 06A3aH
CBOEBPEMEHHO Npeaynpeantb 06 sTom notpebutens. Ecam notpebutenb He gan cornacve Ha NpeBblleHKe
npubanN3nUTENbHON CMeTbl, OH BrpaBe OTKa3aTbCA OT MCMOJIHEHMA AoroBopa. B atom cnyyvae ucnosHutenb
MOKeT TpeboBaTb OT NOTPebUTENA yNAaThl LEeHbl 33 BbINOJHEHHYIO paboTy (OKa3aHHYO ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeauBlINin noTpebutena o HeobXoAMMOCTU MNpPEBbILLEHUA
npubaN3nUTENbHOW CMeTbl, 00A3aH MCMOJMIHUTL AOrOBOP, COXPAHAA MpaBo Ha onnaty pabotbl (ycnyrn) B
npegenax npubaAN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHWe paboTbl N3 maTepuana UCNOHUTENA

1. UcnonHuTtens obA3aH BbIMONAHWUTL PaboTy, onpeneneHHylo AOroBOPOM O BbIMOJHEHUWU PaboTbl, U3
CBOEro maTepuasa 1 CBOMMM CPeACTBAMMU, EC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, NpeaocTaBUBLLMA MaTepuan ana BbiNOAHEHMA paboTbl, OTBEYAET 33 €ro HeHaaNeXxKallee
KayecTBo No npasuaam 06 OTBETCTBEHHOCTM NPOAABLA 33 TOBAPbl HEHAA/IEXKALLLErO KayecTsa.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan WUCNOAHUTENs OMiaYMBaeTcA MOTpebuTenem npu 3aKAOYEHMM YKA3aHHOrO [0roBopa
NMONHOCTbIO MW B pasmepe, YKa3aHHOM B [OroBOpe O BbliNOJIHEHWMM PABOTbl C YCIOBUEM OKOHYATE/IbHOTO
pacyeTa npu noay4yeHnn notpebutenem BbINOJAHEHHOM UCNOAHUTENEM PABOTbI, ECN UHOM NOPAAOK PacyeToB
33 MaTepuan UCNONHUTENA He NPeasyCMOTPEH COrNalleEHUEM CTOPOH.

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasx, NpeayCMOTPEHHbIX OOrOBOPOM O BbIMOJHEHUM paboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBieH UCMONHUTENEM NOTPebuTeNto B KpeauT. Mocieaytolee UsSMeHeHWe LeHbl NPeaoCTaBNeHHOTO B
KpeauT maTepurana UCNONHUTENN He BAeYeT 3a coboli nepepacyerTa.

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENS M HeobxoAumble A/ BbINOAHEHMA pPaboTbl TeXHWYECKMEe CPeacTBa,

WMHCTPYMEHTbI M NPOYEe AOCTABAAKTCA K MECTY BbINOJHEHMA PaboT UCNONHUTENEM.

CtaTtba 35. BbinosnHeHWe paboTbl U3 maTepuana (c Belibio) notpebutens

1. Ecnn paboTa BbINOAHAETCA MOMAHOCTbIO MM YacTMYHO M3 MaTepuana (c Bewplo) notpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpaBuabHOE ero NCNo/b30BaHue.

NcnonHutens obasaH:

npeaynpeautb noTpebutens o HENpUrogHocTM WAM  HeZobPOKaYeCcTBEHHOCTM  MnepeaaHHOoro
notpebutenem matepuana (sein);

npeacTaBuTb OTYET 06 M3Pacxoa0BaHMM MaTepuana U BO3BPaTUTb Ero OCTaTOK.

B cnydae noOAHOM WMAM YacTMYHOW yTpaTbl (NOBpeKAeHUs) MmaTepuana (Beww), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero 04HOPOAHbIM MaTePMaNoM (Bellbto)
aHaNOMMYHOrO KayectTBa M MO enaHuwo notpebuTensa M3rotoBuTb M3genne M3 OAHOPOAHOrO MaTepuana
(sewm) B pasymHblii CPOK, a MPU OTCYTCTBMM OAHOPOAHOrO maTepuana (Beliu) aHaAOrMYHOrO KayecTsa -
BO3MECTUTb MOTPEOUTENO ABYKPATHYHO LeHy YTPauyeHHOro (MoBpeAeHHOro) matepuana (Bewm), a Takwke
pacxofbl, MOHECeHHble NoTpebutenem.

2. LleHa yTpayeHHoro (MoBpeKaeHHOro) maTepuana (Bewm) onpesensercs, UCXO4A U3 LieHbl maTepurana
(Bewm), cywecTBoBaBlIEe B TOM MecTe, B KOTOpom TpeboBaHue noTpebuTens [O/KHO 6bl10 6biTb
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YAOBNETBOPEHO WUCMOAHWUTENEM B AeHb A06POBO/IbHOMO YAOBAETBOPEHUA TaKOro TpeboBaHUA UAWM B AEHb
BblHECEHUA cyaebHoro peweHus, ecnu TpebosaHne notpebutens 4o06POBOALHO YA0BAETBOPEHO He 6blNo.

LleHa maTepuana (Bewym), nepesaBaemoro UCMOJHUTENO, ONPeaenseTca B AOrOoBOpPe O BbIMOJAHEHUM
paboTbl UM B MIHOM LOKYMEHTE (KBUTaHUMK, 3aKa3e), NOATBEPKAAIOLLEM Ero 3aK/0YeHNeE.,
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBob0XKaaeTca OT OTBETCTBEHHOCTM 3a MOJIHYIO MKW YacTUYHYIO YTpaTy (NoBpexkaeHune)
maTepuana (Belim), NPUHATOTO MM OT NOTPebuTens, eciu NoTpebutenb NpeaynpexaeH ucnonHuTenem ob
0CcobbIX CBOMCTBaX maTepunana (Belim), KoTopble MOryT NoB/eYb 33 CO60M ero NOJIHYIO UAKM YAaCTUYHYIO YyTpaTy
(noBpexxgeHne) nnbo ecnn yKasaHHble CBOWCTBA maTepuana (Bewwu) He MornvM 6bITb OB6Hapy:KeHbl npwu
Hag/exKallein npuemke UCnosHUTENEM STOTO MaTepuana (Bewm).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb McnonHUTens MHPopmMpPoBaTb NoTpedbuTens ob obcToAaTenbCcTBax, KOTopble
MOTYT MOBAMATbL HaA KayecTBO BbINO/JHAEMOM pPaboTbl (OKasbiBaemol ycayrun) uMamM nossevyb 3a cobow
HEBO3MOXHOCTb €€ 3aBepLIeHUs B CPOK
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb 06s3aH cBoeBpeMeEHHO MHGOPMUPOBATL NOTPEBUTENA O TOM, YTO CODNIOAEHME YKa3aHUI
noTpebuTens n uHbie 06CTOATENIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAauyecTBO BbIMOJIHAEMOM
paboTbl (OKasbiBaeMon ycayrn) nam nosneds 3a c060i HEBO3MOMKHOCTb ee 3aBepLIeHUs B CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun noTpebuTens, HECMOTPA Ha CBOEBPEMEHHOE N 060CHOBAHHOE UHGOPMUPOBAHUE UCMONIHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHUT HEMPUroAHbIN UAM HeaobpPOKaYeCTBEHHbIN MaTepuan, He U3MEHUT yKasaHui o
cnocobe BbINONHEHWUS paboTbl (OKazaHWA ycayru) NMBo He yCTPaHUT MHbIX 0BCTOATENbCTB, KOTOpble MOTryT
CHM3UTb KayecTBO BbINOMHAEMOW paboTbl (OKasbiBaeMoOW YCAyru), WUCNONAHUTENb BMpaBe OTKasaTbcA OT
WUCNONHEHUs [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM ycnyrv) u noTpeboBaTb MOJIHOFO BO3MELLEHMA
ybbITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopasoK 1 popmbl onaaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyru)
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-$3)

MoTpebutenb 064a3aH ONNaTUTL OKa3aHHbIEe eMy YC/yrM B NMOpAAKE U B CPOKWU, KOTOPble YCTaHOBAEHDI
[OrOBOPOM C UCMOSIHUTENEM.

(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06A3aH oNAaTUTb BbINOJHEHHYID MCNOAHUTENEeM B NoaHom obbeme paboTy nocne ee
npuHATMA noTpebutenem. C cornacua notpebutens pabota MoXKeT ObiTb OMNaYeHa UM MPU 3aKAOYEHUU
[0roBopa B MOJIHOM pa3mepe UK NyTeM BblAa4M aBaHCa.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

Onnata oOKasaHHbIX YCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MNOCPEACTBOM HANIMYHBIX WK
6e3HaNMYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickon Pepepaumm.
(4acTb TpeTba BBeaeHa degepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn MCNoNb30BaHUM HanuyHOM GOpMbl pacyeToB onsata ToBapoB (paboT, ycayr) notpebutenem
NpPOn3BOAMTCA B COOTBETCTBUM C YKa3aHMEM NPoAaBLa (MCNOAHUTENSA) NyTEM BHECEHUA HAZIMUYHbBIX AEHEXHbIX
cpeacts npodasuy (McnonHuTento), nMbo B KPeAUTHYIO OpraHuM3aumio, AnMbo NNATEKHOMY areHTy,
OCYLLECTBAAOWEMY AEATENbHOCTb MO NpUMemy naaTtexen GpuUanyecknx auu, 1Mb6o 6aHKOBCKOMY NiaaTeXHOMY
areHTy (cybareHTy), OCyLECTBASIOWEMY AEATE/NbHOCTb B COOTBETCTBUWM C 3aKOHOAATE/IbCTBOM O HaHKax u
0aHKOBCKON [eATeNbHOCTM, €CAM WHOEe He YCTaHOBAEHO denepanbHbIMM  3aKOHAMU  WAU  UHbBIMU
HOPMaTMBHbLIMW NPaBOBbIMU akTaMu Poccuiickolt ®enepaumun. Mpu sTom 0b6A3aTeNbCTBA NOTPEOUTENA Nepes,
npoAaBuUom (MCNosHMTENEM) NO oniaTe ToBapoB (paboT, ycayr) cuyMTaloTcA MUCMOJMIHEHHBIMM B pasmepe
BHECEHHbIX [OEHEMXHbIX CPeACTB C MOMEHTA BHECEHMA HaAUYHbIX [EHEXHbIX CpPeACTB COOTBETCTBEHHO
npoZasuy (McnonHUTeNt0), IMBO B KPEAUTHYIO OpraHM3aLmio, IMBO NAATEXKHOMY areHTy, OCyLLecTBAAOLWEMY
AesATe/IbHOCTb MO NpueMy naatexken GUanyeckux vy, 1Mbo GaHKOBCKOMY NiaTeXHOMy areHTy (cybareHTy),
OCYLLECTBAAOWEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM O 6aHKax M HaHKOBCKOM
OeATeNbHOCTH.
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(8 pen. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, 01 27.06.2011 N 162-93)
CraTbs 38. YTpatuna cuay. - PegepanbHblin 3akoH oT 25.10.2007 N 234-¢3.
Cratba 39. PerynampoBaHuMe OKa3aHUA OTAE/NbHbIX BUAOB YCAYr

MocnepctenA HapyweHunAa ycnonamﬁ Aorosopos 06 OKaszaHuu OTAENbHbLIX BMAOOB YyCAayr, e€C/in Takue
AO0roBopbl NO CBOEMY XapaKTepy HE noAnadakoT noa AEﬁCTBMG HaCTOﬂLLI,el\/‘I rnasbl, onpegenAarTcA 3aKOHOM.

Cratbs 39.1. MNpaBuna OKasaHWA OTAENbHbIX BWUAOB YCAYr, BbINOJHEHWS OTAENbHbIX BUAOB paboT
noTtpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHMA OTAENbHbIX BMAOB YCAYr, BbIMNOJIHEHUA OTAE/bHbIX BUAOB paboT notpebutenam
ycTaHasnmBatoTcs MpaButensctsom Poccuiickoin ®eaepaymm.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. PepepasnbHbIi rocyAapCTBEHHbIN HaA30p B 06/1aCTH 3alMTbI NPaB noTpebuTenemn
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®enepanbHbIit rocyAapcTBEHHbIA HAaA30p B 06/1acTU 3aWMTbl NpaB NoTpebuTenein ocylecTBaseTcs
YNONHOMOYEHHbIM deaepanbHbIM OPraHOM WCMONHUTENIbHOM BNAcTU (Aanee - opraH rocyAapCcTBEHHOrO
HaA30pa) B nopsaaKe, yctaHoBAeHHOM MpasutenbctBom Poccuiickon Pegepaumn.

2. PepepanbHbIi rocyAapcTBEHHbIM HaA30p B 061aCTU 3aWMTbI NPaB NOTpebuTenel BKAOYaeT B ceba:

1) opraHu3aumMo U nNpoBeAeHWE MPOBEPOK COBAOAEHUA  U3FOTOBUTENSMM  (MCMONHUTENAMM,
npoAaBuamn,  YNOAHOMOYEHHbIMW  OpraHM3aumMAMM  UAW  YNOAHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeanpuHUMATeNns mMn, wumnopTepamun) TpeboBaHMNA, YCTAHOBAEHHbIX MEXAYHAPOAHbIMM  AOTOBOPAMM
Poccuitickoit  depepaumn, HacToAWMM  3aKOHOM, ApyrUmMu  deaepanbHbIMM  3aKOHAMM U MHbBIMMK
HOPMATMBHLIMW MPABOBbIMM aKkTamu Poccuiickolit ®Pepepaunn, peryavpyowmmm oTHoweHua B obsactu
3aWmTbI NpaB noTpebuteneli (aanee - obasatenbHble TpeboBaHUSA), NpeanNUCaHN AOMKHOCTHBIX UL, OpraHa
rocyZapCTBEeHHOro HaA30pa;

2) opraHu3auMio M MpoBeLEeHWEe MPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obAsatenbHbIm
TpeboBaHMAM, obecneunBaloWMm 6e3onacHOCTb ToBapoB (paboT, ycayr) A4Ns XMU3HM U 340POBbA
notpebuteneit, oKpyKatowen cpeabl, NnpeaynpexaeHne gencreunii, BBoOAALWMX NOoTpebutenen B 3abnyxaeHue,
M NpefoTBpalleHMe NPUUYMHEHUA Bpeda MMyLLecTBy noTpebuTtenei, ycTaHOBAEHHbIM B COOTBETCTBMMU C
MeXayHapogHbiMu  goroBopamu  Poccuitickoit  Pepgepaumn, denepanbHbIMM  3aKOHAMW U UHbBIMM
HOPMaTMBHbIMW NPABOBbIMM aKTaMmu Poccuiickoit Peaepaunm;

3) npumeHeHMe B TMOpPAAKe, YCTaHOB/JIEHHOM 3aKoHozaTesbcTBOM Poccuiickon depepauuun, mep
npeceyeHma HapyleHnit obsasaTenbHbiX TpeboBaHMI, Bblgadyy MNpPeanncaHuMi O NpPeKpaleHUMM HapyLlueHuin
npaB noTpebuTenei, o NPeKpPaLeHnn HapylleHnin 0b6s3aTenbHbIX TPeboBaHUI, 06 yCTPaHEHUU BbIABNEHHbIX
HapylweHuli o06A3aTeNbHbIX TPebOBaHWN, NpUBJEYEHME K OTBETCTBEHHOCTM JINL, COBEPLUMBLLMX TaKue
HapyLeHus;

4) cuctematmyeckoe HabnaogeHMe 3a  UCNOSHEHMEM o00s3aTenbHbiXx TpeboBaHWI, aHaaM3 MU
NPOrHO3MpPOBaHNE COCTOAHUA UCMOJIHEHUA 0bA3aTeNbHbIX TPeOOBaHMI NPU OCYLWECTBAEHUN U3TOTOBUTENSMM
(McnonHuTenamM,  NpoAaBLAMM,  YNOJHOMOYEHHBLIMM  OpPraHM3auMAMM  UAW  YNOJHOMOYEHHbIMM
WHAMBUAYANbHBIMW NPEANPUHUMATENAMU, UMIOPTEPAMMN) CBOEW AEATENbHOCTH;

5) ctatnuctuyeckoe HabnaoaeHe B 061acTM obecneyeHnn 3almTbl NPaB NOTpebuTenem, yyeT U aHaaus
C/ly4aeB NPUYMHEHUS Bpeda KM3HM M 340POBbI0 NOTPeOUTENEN, OKpyXKalolWel cpeae M UMyLLecTsy
notpebutenen, cBA3aHHOrO ¢ NPUOBPETEHMEM U UCMO/Ib30BAaHMEM TOBApOB (PaboT, ycayr) ¢ HeaoCTaTKaMMU,
onacHbIx ToBapoB (paboT, ycayr) nmMbo ¢ npeaocTtaBieHUEM MOTPEBUTENAM HeCcBOEBPEMEHHOW, HemnoJHOMN,
HeaoCTOoBePHOW M BBOAALLEN B 3abyKaeHue nHdopmalmm o ToBapax (paboTax, ycayrax);

(8 peq. PepgepanbHOro 3akoHa ot 25.06.2012 N 93-03)
6) exerogHoe npoBeAeHWE aHanM3a M OUeHKM 3dPeKTUBHOCTU deaepanbHOro rocygapCcTBEHHOro
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Haa3opa B 06/1acTu 3aWKTbl NpaB NoTpebuTenei;

7) exkerogHyto NogrotoBKy Ha OCHOBaHMM Pe3ybTaToB AEeATE/IbHOCTU, NPeayCMOTPEHHOM MNOAMYHKTaMM
1 - 6 HacToAlero NyHKTa, FOCYAApPCTBEHHbIX AOKNAAOB O 3aluTe npaB noTpebuteneir B Poccuitckoi
depepaumn B nopsaake, yctaHoBneHHoM Mpasutenbctsom Poccuiickoit ®epepaumu.

3. K oTHOLWEeHUAM, CBA3AHHbBIM C OCyLLecTBieHMeM deaepanbHOro rocyapcTBEHHOIO Hag30pa B ob61actu
3aWMThbl NpaB noTtpebuTenel, opraHM3aunen M nNpoBedeHMEM MNPOBEPOK M3roToBUTeNen (UCNoNHUTENew,
NnpoAaBLOB, YNONHOMOYEHHbIX OPraHM3aLuMii UAK YNONHOMOYEHHbIX MHAMBUAYANbHbBIX NpesnpuHUMaTencei,
MMMNOPTEPOB), NPUMEHSAIOTCA MNooXKeHna PeaepanbHOro 3akoHa oT 26 gekabpa 2008 roga N 294-93 "O
3alWmTe MpaB  IOPUOMYECKMX UL, M WUHAMBUAYANbHbIX NpeanpuHMMaTeneih Npu  OCyLLeCcTBAEHUM
rocyapCTBEHHOIO KOHTPOAA (HaA30pa) M MyHUUMNANAbHOTO KOHTpons".

4. [OMKHOCTHble /MLA OpraHa roCyAapCTBEHHONO Hag3opa B  MNopAgKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuinickon Pepepaumn, MMetoT NpPaBso:

1) 3anpawmuBaTb W NOJy4aTb HAa OCHOBAHUM MOTMBMPOBAHHBIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocyapCcTBEHHOM B/IAaCTU, OPraHOB MECTHOTO CamMoynpaB/ieHNs, 0bLLLECTBEHHbIX OpraHM3aumin, U3rotosuTenen
(ucnonHuTenelt, npopaBuUOB, YMNOJHOMOYEHHbIX OPraHU3auMi WAKM  YNOJHOMOYEHHbIX WMHAUBUAYANbHbIX
npeanpuHUMmaTenein, MMnopTepoB) MHGOPMALMIO U JOKYMEHTbI MO BONPOCAM 3aLLMUTbl NPaB noTpebutenei;

2) 6ecnpenAaTCTBEHHO MO MNPEAbABNEHUN  CAYKEOHOro  yAOCTOBEPEHWA WM KOMWUW  NpUKasa
(pacnopskeHusa) pykoBoguTens (3amecTUTeNs pPYKOBOOMTENSA) OpraHa rocyAapcTBEHHOTNO Hazsopa o
Ha3Ha4YeHMW MPOBEPKU MOCELATb TEPPUTOPUIO, 34aHMA, MNOMELLEHUA W COOPYMKEHUA, WCMOJSb3yemble
usrotosuTenem (MCnonHUTeNEeM, MNPOAABLOM, YMNOJHOMOYEHHOW oOpraHusauMein MAM YNOJHOMOYEHHbIM
WHAMBUAYANIbHBIM MpeanpuHUMaTesem, MMNOPTEPOM) MPU OCYLLECTB/IEHUN CBOEW AEeATeNbHOCTU, B LEeNAX
NPoBeAEHNA MEPONPUATUIA NO KOHTPOIO;

3) npoBoaunTb 0T60pP NPO6 M 06pPa3LOB TOBAPOB, NPeAHA3HAYEHHbIX A1 Peanv3aunn 1 peanmsyemblx
notTpebutenam, ana NpoBeaeHUs UX UCCNeL0BaHUMN, UCMbITAHUI;

4) BblAaBaTb W3roTOBUTENAM (MCMOAHUTENSM, MNPOAABLAM, YNONHOMOYEHHBIM OPraHU3auUMaM UK
YNONHOMOYEHHbIM WHAMBUAYANBbHBIM NPEANPUHUMATENAM, MMNOPTEPaAM) NpeanucaHuna O MpeKpaLeHnn
HapyLleHuli nNpaB noTpebuTenei, o NpekpalLeHUM HapylieHnn oba3aTenbHbIX TpeboBaHWI, 06 ycTpaHeHUK
BbIAAIBIEHHbIX HapyLeHW oba3aTesibHbIXx TpeboBaHWI, O NPOBEAEHUM MeponpuATMI Mo obecrneyeHuio
npeAoTBPALLEHMA BPeaa *KU3HU, 340PO0BbI0 M UMYLLECTBY NOTPEBUTENEN, OKPYKAIOLLEN Cpese;

5) coctaBnaTb NPOTOKO/bI 06 AAMMHUCTPATMBHBLIX MpPaBOHapyWeHUAX B 061acTM 3awuTbl Npas
notpebutenei, paccmatpmBatb Aena 06 yKa3aHHbIX agMWHUCTPATUBHbLIX MPaBOHAPYLWEHUAX U NPUHUMATD
Mepbl NO NPEeAOTBPALLEHNIO TAKUX HAPYLLEHW;

6) HanpaBAATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyLUEHUAMU 06s3aTeNbHbIX
TpeboBaHuWIA, oA pelleHnsa BONPOCoB O BO3OYKAEHMUM YroNI0BHbIX A&/ MO NpU3HaKam NpecTynieHuni;

7) obpawaTtbcs B CyA C 3aABMEHUAMM B 3aWmTy npas notpebuTeneit, 3aKOHHbIX WHTEPEecoB
HeonpeaesieHHOro Kpyra noTpebuTesielt, a TakKe C 3asABJAEHUAMU O JIMKBUAALMU U3FTOTOBUTENA (MCMONHUTENS,
npoAaBuUa, YMNOJHOMOYEHHOM oOpraHuMsaumu, umnopTepa) AMB6O O MPEeKpPaleHUM  OeATeNbHOCTU
WHAMBUAYANbHOTO npeanpuHMmaTens (ynoJHOMOYEHHOro WHAMBMUAYANbHOrO npegnpuHumartens) 3a
HeoZHOKpaTHOoe (£4Ba M bonee pasa B TeUEHWE OLHOIO KaJieHAapHOro roga) unam rpyboe (nosnekwee cmepTb
WK MmaccoBble 3ab0/1eBaHNSA, OTPaBIeHNUA NloAei) HapyweHWe npas noTpebuTenei.

5. OpraH rocynapCTBEHHOrO HaA30pa MOXKET ObITb NpMBAEYEH CyAOM K yvacTuio B Aene nmbo Bnpase
BCTYNaTb B €/10 MO CBOEWN MHULMATUBE UAU NO UHULMATUBE UL, YHACTBYIOLWLMX B AeNe, 418 AaUM 3aKAt0HEHUA
no Aeny B LenAx 3aWwuMTbl NpaB notpebutenein B nopagKe, yCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
depepaunn.

5.1. Npeanvcanue, Bbl4aHHOE NPU OCYLLLECTBIEHUMN rOCYAaPCTBEHHOIO HaA30pa B 061aCTM 3aLmTbl NPaB
notpebutenei, MoxeT ObiTb 06Kano0BaHO B apObUTPAXKHbIM Cy/ B TEYEHME TPEX MECALLEB CO AHA ero Bblgayn. B
C/ly4ae MpUHATUA 3anaBNeHna 06 06KasoBaHMM 3TOro NpPeanuMcaHna K MPou3BOACTBY apbUTpPaXKHOro cyaa
WCMNOJIHEHWE 3TOro NPeAnMcaHMA NPUOCTAaHABAMBAETCA A0 AHA BCTYNJEHUA PeLleHUs apbuTparkHoro cyna B
3aKOHHYO cuny.

(n. 5.1 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOro HaA30pa BMpaBe A4aBaTb PAa3sbACHEHUS MO BONPOCAM NPUMEHEHMA 3aKOHOB
M WHbIX HOPMATMBHbIX MPABOBbIX aKTOB Poccuiickoinn depepaumu, peryavpyrolmx oTHoweHuAa B obnactu
3aWMTbl NpaB noTpebutenen.

7. TocyaapCTBEHHbIN HaA30p 3@ COOTBETCTBMEM TOBApPOB TpeboBaHUAM 6€30MacHOCTM, YCTaHOBNEHHbIM
TEXHUYECKMMU pernameHTaMu, OCYLLECTBASAETCA TaKXKe YMNOJIHOMOYEHHbIMW denepasbHbIMU  OpraHamu
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WCMNOJIHATENBHOW BNACTU B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoli depepaumm 0 TEXHUYECKOM
peryaMpoBaHuu.

8. OpraH rocyfapCTBEHHOTO HaA30pa COBMECTHO C YNOAHOMOYEHHbIMM deaepanbHbIMM OpraHamu
WCMNOSIHUTENbHOM BAACTW, YKA3aHHbIMM B MyHKTE 7 HacCTOAWEW cTaTbW, ocywecTBaseT GpopmMumpoBaHuE U
BeAEHWe OTKPbITOro W 06LeA0CTYNHOro roCyAapCcTBEHHOMO MHPOPMALLMOHHONO pecypca B 06/1acTi 3aWwmThbl
npae notpebutenel, KayectBa WM 6Ges3onacHOCTM ToBapoB (paboTt, ycnyr) B nopsiake, YCTAaHOBNEHHOM
MpasuTtenbcTtBom Poccuiickoit depepaumm.

(n. 8 BBegeH PegepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Cratba 41. O6533aHHOCTb M3roTOBUTENA (MCNONHUTENS, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aunmn nam
YNONHOMOYEHHOIO WHAMBUAYANLHOIO MNpegnpuHUMaTens, Mmnoptepa) no npesoctaBAeHUo MHbOPMauuu
OpraHy rocygapcTBeHHOro Haa3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (MCNONHUTENb, NpoOAaBel, YMNOAHOMOYEHHAsA OpraHu3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANIbHBIM NpeanpuHMMaTenb, UMNOPTEP) No TpeboBaHWUIO OpraHa rocygapcTBEHHOro Haz3opa, ero
AOJ/IKHOCTHbIX  Nny,  06M3aH  NpefoCTaBUTb B YCTAHOBJ/IEHHbIA UMW  CPOK [AOCTOBEPHble CBEAEHUA,
AOKYMEHTaumto, 06 bACHEHUS B MUCbMEHHOW U (M1K) YCTHOW dopMe U MHYI0 MHPOPMaLUIO, Heobxoaumyto Ans
OCYLLECTB/IEHNA OPraHOM TrOCYAAapCTBEHHOTO HaA30pa W ero AO/IKHOCTHbIMU  JIMLAMM  NOJHOMOYMIA,
YCTaHOB/NIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumm.

Cratba 42. YTpatuna cuny. - PeaepasibHblii 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. MOAHOMOYMSA BbICIIMX MCNOAHUTENbHBIX OPraHOB rOCYAAPCTBEHHOW BAACTU CyOBHEKTOB
Poccuiickoit egepaumm B 061acTv 3aWwmnThl NpaB noTpebutenei
(sBepeHa depepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

BbICLUMI MCNONHUTENbHBIN OpraH rocyAapCTBEHHOM BAACTM COOTBETCTBYIOLLEro cybbekTa Poccuiickoi
denepaumn ocyLLeCTBAAET MEPONPUATUA NO peannsaunn, obecneyeHunio 1 3awmTe npas notpebutenei u B
npeaenax cBOMX NOAHOMOUYMIN NPUHUMAET onNpeaesieHHble Mepbl.

Cratbsa 42.2. MNepepaya OCyLECTBAEHMA MNONHOMOYMI OpraHa rocyAapCTBEHHOro Hag3opa opraHam
MCNONHUTENIbHOM BNacTn cybbekToB Poccuiickon deaepaumm
(BegeHa dPegepanbHbim 3akoHoM oT 13.07.2015 N 233-03)

MoNHOMOYMA opraHa rocyapcTBEHHOMO Hag30pa Mo OCYLLECTB/IeHUIO deaepanbHOro rocyaapcTBeHHOro
Hafa3opa B 06/1acTM 3awuTbl MpaB noTpebuTeneid MoryT nepefaBaTbCs O1A OCYLLIECTB/IEHUS OpraHam
WUCNONHUTENbHON BNacTn cybbekToB Poccuiickon ®degepaumm noctaHoBneHMAMK MpaButenbcTBa Poccuitckol
dPepepaunn B nopagke, yctaHoBieHHom degepasnbHbIM 3aKOHOM OT 6 OKTAbBpa 1999 roga N 184-d3 "O6
06WMX NPUHUMNAX OpraHU3aLuMM 3aKoHOZATEeNbHbIX (MpencTaBUTENbHbIX) W UCMONHUTENIbHLIX OPraHoB
rocyfapcTBeHHoOM BnacTmn cybbekToB Poccuiickon deaepaumnn’.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHWe npae noTpebutenei, yCTaHOBAEHHbIX 3aKOHAMWU U MHbIMM
HOPMaTMBHbIMM NPaBOBLIMM aKTamu Poccuiickoi Peaepaumm
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHMe npas noTpebuTteneit, ycTaHOBAEHHbIX 3aKOHAMU U UHbIMU HOPMaTUBHLIMW NPaBOBbIMMU
akTammn Poccuiickon depepaunmn, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNOJIHOMOYEHHAsA OpraHu3aums
WAM  YNOSIHOMOYEHHbIA MHAVBUAYaNbHbIM NpeanpuUHUMaTEb, MMNOPTEP) HeceT aAMUHUCTPATUBHYIO,
YFONOBHYIO UM FPaXKAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuitcKom
depepaunn.

Cratba 44. OcyuiecTsiieHne 3aWuTbl Npas noTpebuTesieit opraHamm MeCcTHOro camoynpas/eHus
(B peq. PenepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)


consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F96E5285DD42278DD5A7FC4DE0FE4043A1EB1B0940712B219ZAa3T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F96E82C5DDC2078DD5A7FC4DE0FE4043A1EB1B0940712B110ZAa7T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F96E42D5DDA2778DD5A7FC4DE0FE4043A1EB1B0940712B110ZAaFT
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F96E52F59DA2278DD5A7FC4DE0FE4043A1EB1B0940712B115ZAa4T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F95EC2F5CD52878DD5A7FC4DE0FE4043A1EB1B0940712B011ZAa5T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F90EE2E59D82B25D75226C8DC08EB5B2D19F8BC950713B6Z1a3T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F90EE2E59D82B25D75226C8DC08EB5B2D19F8BC950713B6Z1a2T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F96E42C58D82578DD5A7FC4DE0FE4043A1EB1B0940712B117ZAa1T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F95EC2E5FDE2078DD5A7FC4DE0FE4043A1EB1B09104Z1a2T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F90EE2E59D82B25D75226C8DC08EB5B2D19F8BC950713B6Z1a7T
consultantplus://offline/ref=B9117A42A6B0CA0E5A3C55FD16F3C62F95EC2E59DB2778DD5A7FC4DE0FE4043A1EB1B0940712B516ZAa0T

B uenax 3awuTbl NpaB noTpebuTenei Ha TePPUTOPUM MYHULMNANBbHOTO 06Pa30BaAHNA OpPraHbl MECTHOTO
camoynpaB/ieHuns BnpaBse:

paccmaTpuBaTb Kanobbl nNoTpebuTenein, KOHCY/NbTUPOBATbL WX MO BOMPOCaM 3aluTbl npas
notpeburene;

obpalLaTbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen).

Mpn BbIABNEHWUW MO XKanobe noTpebuTensa ToBapos (paboT, ycayr) HeHaaNexallero KauecTsa, a TakKe
ONACHbIX ANA KWU3HW, 3400POBbA, MMYyLLECTBA NoTpebuteneil M OKpykKaloweh cpenbl HesameaIuTeNbHO
nsgewato 06 3Tom denepanbHble OpraHbl WMCMNOAHUTENBHOW BNACTWU, OCYLLECTBAAIOLWME KOHTPOSb 3a
KauyecTBOM M 6e30MacHOCTb0 TOBapoB (paboT, ycayr).

Mpuvem Kanob notpebuteneil MOMKET OCYLLECTBAATBCA 4Yepe3 MHOTOPYHKLMOHANbHbIE LEHTPbI
npesoCTaBNEHNA FOCYAAPCTBEHHbIX M MYHULMNANAbHBIX YCAYT.

(4acTb TpeTba BBeaeHa PegepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbsa 45. MNpaBa 06ulecTBeHHbIX 06beAMHEHMI NoTpebuTenel (Mx accoumnaLmin, Co308)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxkgaHe BnpaBe 0O6bLEAUHATHCA Ha A0OPOBOJILHOM OCHOBe B 0b6LLECTBEHHble O0O0beAMHEHUSA
notpebutenei (Mx accoumaumu, COK3bl), KOTOPblEe OCYLLECTBASIOT CBOK AeATEeNbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX o0b6beauMHeHU (MX accouumauumii, COol30B) M  3aKOHOAATeNbCTBOM Poccuickol
depepaunm.

2. ObuiecTBeHHble 06beANHEHUS noTpebuTenelt (Mx accoumalmn, COo3bl) ANA OCYLLECTBNEHUA CBOUX
YCTaBHbIX Lle/iIel Bnpase:

y4acTBOBaTb B pa3paboTke o06s3aTeNbHbIX TpeboBaHMIK K ToBapam (paboTam, ycnyram), a TakkKe
MPOEKTOB 3aKOHOB W WHbIX HOPMATMBHbLIX NPABOBbIX aAKTOB Poccuiickon depepaumu, peryampyowmx
OTHOLIEHMA B 061aCTM 3aLWMTbl NpaB noTpebutenen;

NpPoBOAMTb HE3ABMCUMMYIO 3KCMEpTM3y KauyecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA NOTPEOUTENBCKMX CBOMCTB TOBAPOB (paboT, ycayr) 3aaBaeHHOM NpoaasLamMu (M3roToBUTENAMM,
NCNONHUTENAMMN) MHOOPMALLUMN O HUX;

OCYLLECTBNATb OOLWECTBEHHbIM KOHTPOAb 3a cobatogeHMeM Npas NoTpebuTenei M HanpasaATb B OpraH
rocy4apCTBEHHOrO HaZ30pa M opraHbl MECTHOrO camoynpasiaeHnsa MHPopmaunto o GakTax HapyleHUin npas
notpebutenei ana nposeneHUs MPOBEPKM 3TUX PaAKTOB M MPUHATUA B CAy4Yae UX NOATBEPKAEHUA mep Mo
npecevYeHo HapylleHWin npasB noTpebutenel B npegenax NOJHOMOUYUI YKa3aHHbIX OPraHOB, y4acTBOBaTb B
nposeAeHUM 3KCNepTM3 No dGaKkTam HapyLleHWn NpaB NoTpebuTenei B cBA3M C obpalleHnamu notpebutenei.
Mpu ocywecTBneHUM OOWECTBEHHOrO KOHTPONA O6LecTBEHHble 0b6beguHeHua notpebuteneinn (ux
accouuMaumu, cokosbl) He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX
OopraHM3auMn UAM YNoNHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHUMaTeNneil, UMNopTepoB) NpeacTaBAeHne
[OKYMEHTOB (BbIMONHEHWE AEWCTBUIM), 06A3aHHOCTb NpeacTaBaeHUsA (BbIMONHEHNA) KOTOPbIX NO TpeboBaHMUIO
notTpebutens He ycTaHOBNAEHA 3aKOHOM;

(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOopMaLMo 0 NpaBax noTpebuteneit n 0 HeObXOANMMBbIX AENCTBUAX NO 3aLUUTE ITUX
npaB, O pe3ynbTaTax CPaBHUTE/IbHbLIX WCCNEeA0BaHW KayecTBa TOBapoB (paboT, ycayr), a TaKKe WHyH
MHbOPMaumio, KoTopas byaeT cnocobcTBOBaTb peanu3aumm MpaB M 3aKOHHbIX MHTEpecoB noTpebutenei.
My6anKyemble 06LLECTBEHHbIMM 06beAMHEHMAMWU NOTPebuTenei (MX accoumaumnsamm, coo3amm) pesyabTaTbl
CPaBHUTE/IbHbIX UCCNEA0BAHMIA KauecTBa TOBapoB (PaboT, ycayr) He ABAAIOTCA peKIamMol;

BHOCUTb B depepanbHble OpraHbl UCMOJHUTENBHOW BNACTU, OPraHM3aUMM NPEeasIoKEeHUs O MPUHATUM
Mep MO MOBbIWEHMIO KayecTBa ToBapoB (paboT, ycayr), Mo NPUOCTAaHOBAEHUIO NPOU3BOACTBA M peannsaLmm
TOBapOB (BbINOJIHEHUS PabOT, OKa3aHMA yCayr), MO OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycayr), He
COOTBETCTBYHOLLMX MPeabABAAEMbIM K HAM U YCTAaHOBMIEHHbIM 3aKOHOAATENLCTBOM Poccunitickon deaepaumm o
TEXHUYECKOM pPeryanpoBaHmm obnasaTeibHbiM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasibHble OpraHbl WCMONHUTE/NIbHOM BAACTU MaTepuasnbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO M  peannsaumio  TOBapOB
(BbinONHEHME pPabOT, OKasaHWe YCayr), He COOTBETCTBYIOLMX MNPeabsBASeMbIM K HUM 06s3aTesibHbIM
TpeboBaHMAM, a TaKXKe Hapywawwux npasa notpebuTenein, YyCTaHOBJEHHblE 3aKOHAMU W UHbIMM
HOPMAaTMBHbBIMW NPABOBbIMK akTamu Poccuiickon ®Pepepaunu;

obpawartbcA B OpraHbl NPOKypaTypbl € npocbbamu NpUHECTM NpoTecTbl O MPU3HAHWUK
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HeaencTBUTEIbHbIMU aKTOB deaepasibHbIX OPraHOB UCMOIHUTE/IbHOM BIACTWU, aKTOB OPraHOB MCMOHUTEIbHOM
BNacTn cybbekToB Poccuiickon Peaepaumm U akTOB OPraHOB MECTHOrO CamoynpaB/ieHUs, NPOTUBOPEYALLUX
3aKOHaM M MHbIM PEryivpylowmMm OTHOWEHMA B 06/11acTM 3aWuTbl NpasB noTpebutene HOPMATUBHbIM
npaBoBbIM akTam Poccuiickoit ®epepaumu;

06paLLaTbCcA B CyAbl C 3aABAEHMAMM B 3aLLMTY NpaB NOTpebuTeneil U 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenel (rpynnbl noTpedbuTenen, HeonpeaeneHHoOro Kpyra noTpebuteneit);

Yy4acTBOBaTb COBMECTHO C OPraHOM [FOCYZapCTBEHHOro Hagsopa B GOPMMPOBAHWUWM OTKPLITbIX M
06LLef0CTYNHbIX FOCYAAPCTBEHHbIX MHPOPMALMOHHBIX pecypcoB B 061acTM 3aluTbl Npas noTpebutenen,
KauecTtBa 1 6esonacHocTu ToBapos (paborT, ycayr).

(ab3au BBeaeH PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pea. PeagepanbHoro 3akoHa ot 25.06.2012
N 93-93)

CraTtba 46. 3awWMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeNeHHOro Kpyra notpebutenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyapcTBeHHOro HazA30pa, opraHbl MECTHOrO CaMoynpaB/eHUA, 06LeCcTBEHHble 06beANHEHNA
notpebutenei (Mx accoumaumm, coosbl) BNpase NPeabsaBaAaTb UCKU B CyAbl O NPEeKpaLLeHnn NpoTUBONPaBHbIX
OENCTBUI M3roToBuTeNa (MCNoNHWUTENs, NPOoLaBLa, YNOJHOMOYEHHOW OpraHM3aunm WaM ynoaHOMOYEHHOTO
WHAMBUAYAIbHOTO NPeANpPUHMMATENS, UMNOPTEpa) B OTHOLLIEHUN HeonpeaeneHHoro Kpyra notpeburenei.
(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpw yo0BNETBOPEHUM TAaKOTO UCKa Cyg, 06A3bIBaET NpaBoOHaPYyLWINTENA LOBECTU B YCTAaHOBAEHHbIN Cyg0M
CPOK Yyepes cpeacTBa mMaccoBon MHGOPMaLUKM UAM UHBIM cnocobom A0 cBeaeHUs noTpebuTenei pelleHue
cyaa.

BcTynuBlIee B 3aKOHHYIO CWY pelleHue cyaa O NPW3HaHWMM AeNCTBUIM M3rotoBuTena (UCMoNHWUTENSs,
npoAasua, YNoJHOMOYEHHOW OpraHM3auMM WUAM YNOJHOMOYEHHOrO MHAMBWAYANbHOrO MpeanpuHUMaTeNs,
MMMopTepa) NPOTUBOMNPABHbLIMW B OTHOLIEHMM HeOoNpeaeNeHHOro Kpyra notpebutenein obssaTenbHoO anA
Cy4a, paccmMaTpuBaloOWEro MCK noTpebuTens o 3aluTe ero npas, BO3HWMKLWWX BCAEACTBME HACTYMN/IEHUSA
rpaskAaHCKO-NPaBOBbLIX NOCNEACTBUA AEWCTBUIA M3roToBUTENA (MCNONHUTENA, NpPoAaBua, YNOAHOMOYEHHOM
OpraHu1saunn UaM ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NpeanpuUHMMaTEeNs, MMNOPTepa), B 4acTM BOMPOCOB,
MMeNn NIM MecTo Takue AOEWCTBUA W COBEPLUEHbl M OHWU WM3roTOBUTENEM (MCMONHUTENEM, NPOAABLOM,
YNOAHOMOYEHHOW  OpraHusaumMert WAM  YNONHOMOYEHHbIM  WHAMBUAYANAbHBIM  NPeAnpPUHUMATENEM,
MMMOPTEPOM).

OOHOBPEMEHHO C YAOB/IETBOPEHMEM MUCKA, NPEeAbAB/NEHHOTO O6LLeCTBEHHbIM 06beaUHEHNEM
notpebutenein (Ux accoumaumein, COK30M), OpraHamMm MECTHOTO CaMOyMnpaB/ieHUs B UHTepecax
HeonpegeNeHHOro Kpyra noTpebuTenei, cyg NPUHUMAaET peleHne O BO3MeLWEeHUn oblecTBeHHoMY
obbeguHeHUo noTpebuTtenen (Mx accoumaumu, Ccolo3y), OpraHam MeCTHOro CaMoynpaBiaeHUa BCex
NMOHECEHHbIX MO AeNy CyAebHbIX U3LEPKEK, a TaKKe MHbIX BO3HUKLIMX 40 0bpalleHusa B Cyg, U CBA3AHHbIX C
paccMOTpeHMeM gena HeobXxo4MMbIX PacxodoB, B TOM YMC/AE PacXodoB Ha MpPOBEAEHME He3aBUCUMOW
3KCNepTU3bl B CAy4Yae BbIABAEHWUA B pe3y/ibTaTe NPOBEAEHMA TaKOW 3KCMepTusbl HapylueHus obasaTesbHbIX
TpeboBaHMWI K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickoin Pepgepaumm
b.E/IbUNH
Mocksa, [lom CoseToB Poccum
7 deBpana 1992 roaa
N 2300-1
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